7 dheBpanis 1992 rona N 2300-1

POCCHUMICKAS ®EJIEPALIMS
3AKOH

O 3AIIMTE ITPAB IOTPEBUTEJIEN

CHOucok U3MEHSIOMNX JOKYMEHTOB
(B pen. Denepanbabix 3ak0HOB 0T 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3,
ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3)

Hacrosmuii  3akoH peryiwpyeTr OTHOIICHHUS, BO3HUKAIONIME MEXAYy TMOTPEOUTEISIMU U
W3TOTOBUTEISIMH, HMCIIOJIHUTENSIMH, MMIIOpTEpaMy, MPOJABIAMH INPH TPOJaKe TOBApOB (BBIIOJTHEHUU
paboT, OKa3aHWH yCIyT), yCTaHABIMBAET MpaBa MOTpeOuTeNeil Ha mpruoOpeTeHne ToBapoB (paboT, yciyT)
HaJJIeXkKalero KayecTBa 1 0€30NacHbIX IS XKU3HH, 310POBbs, UIMYILECTBA IOTPEOUTENICH U OKpY KaroIwei
Cpelibl, oJydeHue nHpopMaIiu 0 ToBapax (padoTax, yciayrax) U 00 UX U3TOTOBUTEIAX (MCIIOJHUTEIISX,
NpoJaBlax), MPOCBEUICHUE, T'OCYJApCTBEHHYI0O W OOIECTBEHHYIO 3aIMTY HMX HHTEPECOB, a TaKKe
oTpeiesIIeT MEXaHU3M peai3ally 3TUX Ipas.

(B pen. depepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHEBIE TMOHATHSA, UCIIOJIb3YEMBIC B HACTOAIIEM 3akoHe:

NOTPEOUTENb - TPAXKIAHUH, IMEIOIINI HAMEPEHNE 3aKa3aTh WM MPUOOPECTH JINOO0 3aKa3bIBAIOIIHH,
NpUOOPETAIOIINI MM MCIIONB3YIOMMA TOBapbl (pabOThl, YCIYrd) HCKIIOYUTENBHO ISl JIMYHBIX,
CeMEIHBIX, JIOMAIIHUX M HWHBIX HYXI, HE CBA3aHHBIX C OCYLIECTBICHHEM NpPEANPUHUMATEIBCKON
JIeATeITLHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OPraHM3allisl HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPaBOBOW (OPMBI, a TaKXKe
WMHIMBUAYaJbHBIN IPEeIPUHUMATENb, TPOU3BOISIINE TOBAPHI U PeaTn3alui IOTPEOUTEISIM;
(B pen. @enepanbpHOTo 3aKk0Ha oT 17.12.1999 N 212-D3)

WCTIOJIHUTENb - OpPTaHu3alMs HEe3aBHCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOH (OpMBI, a Takxe
WMHIMBUAYaJIbHBIN IPeIIpUHIMATENb, BHIIOIHSIONINE PA0OTHl MIIM OKa3bIBAIOIIUE YCIYTH TOTPEOUTEISIM
10 BO3ME3IHOMY JIOTOBOPY;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

MpojAaBel] - OpraHM3aldsl HE3aBUCHMO OT €€ OpPraHM3alMOHHO-IIPaBOBOH (OPMBI, a TakKxKe
WHJIMBUIYaIbHBIN TIPEANPHHAMATENb, PEATU3YIONNEe TOBaphl MOTPEOHTENSIM 10 JIOTOBOPY KYIUIU-
MPOJAXKH;

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)
a03arr yrpatun cuiny. - ®enepanpHbiid 3ak0H oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYyTH) WIH
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00s13aTeNbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM HM TOPSJIKE, WU
YCIOBUSAM JIOTOBOpAa (IPU WX OTCYTCTBUM MM HEMOJNHOTE YCIOBHHA OOBIMHO TIPEABSBISIEMBIM
TpeOOBaHUIM), WM LIENSAM, JUIs KOTOPBIX TOBap (paboTa, yCiIyra) Takoro pojia 0OBIYHO UCITIONIB3YETCS, WITH
LeNsM, O KOTOPHIX NpojaBeln (UCIOJHUTENb) ObUI MOCTaBICH B HM3BECTHOCTh MOTpEOUTENEM MpH
3aKJTFOYEHUH JIOTOBOpA, MM 00pa3ily U (WITH) OMUCAHMIO MPHU MPOJaXKe TOBapa 1Mo o0pasily U (WiH) 1Mo
OIMCaHHIO;

(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBCHHBIM HENOCTATOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIA HEJIOCTATOK WIIH
HEJ0CTATOK, KOTOPBII HE MOXET OBITh YCTPaHEH 0e3 HeCOpa3MEPHBIX PACXOJIOB MIIH 3aTpaT BPEMECHH, W
BBISBJISICTCS. HEOJHOKPATHO, WU MPOSBISCTCS BHOBB TOCJIE €r0 YCTPAHCHUS, WIHM JPYTUE TMOJ00HBIC
HEJIOCTATKY;

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCiIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYyTH) IJIsS JKU3HH,
30POBbBsI, IMYIIIECTBA MIOTPEOUTEIIS K OKPYKAFOIICH CPe/Ibl MIPH OOBIYHBIX YCIOBUSIX €TI0 HCIOIb30BAHUS,
XpaHEHHs, TPAHCIIOPTUPOBKU W YTHIHU3ALNH, a TaKKe OE30IMaCHOCTh IMPOIECCa BBIMTOIHEHHS PabOThI
(okazaHus yCIyTrH);

VIOJIHOMOYEHHAs  M3TOTOBHTENEM  (IPONABLIOM)  OpraHM3alusl WIM  YIOJIHOMOYEHHBIH
U3roToBUTENeM (IPOJABIOM) WHAWBUAYAIbHBIM MpeJNpUHUMATENs (Jajlee -  YIOJTHOMOYCHHAs
OpraHM3alvs WM  yIOJHOMOYEHHBI WHAMBUAYaJIbHBIA MpeNnpUHHMATeNb) - OpraHu3alus,
OCYIIECTBIAIONIAs. ONPENCICHHYIO JAEATENbHOCTb, WIM OpTaHM3alds, CO3JaHHas Ha TEPPUTOPHU
Poccuiickort ®Depeparimn M3roToBHTENEM (IIPOJABIIOM), B TOM YHCII€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpPaHHBIM MPOAABLIOM), BBIMOJHSIONINE ONpeAeiCHHbIe (YHKIMKM HAa OCHOBAaHWH JOTOBOpa C
U3roToBUTENEeM (MPOJABLIOM) M YNOJHOMOYEHHBIE MM Ha INPHUHATHE U YAOBJIETBOPEHUE TPEeOOBaHUIMA
norpeduTeneii B  OTHOIIGHMM TOBapa HEHAAJIEXKAIIero KadyecTBa, JIMOO  HHAMBHUIAYAIbHBIN
MpEANPUHUMATENb, 3apErUCTPUPOBaHHBI Ha Tepputopun Poccuiickoit ®enepanuu, BBITOJIHSIIOMIMNA
ompeJieieHHble (YHKIMM Ha OCHOBAaHWHU JIOTOBOpPAa C HW3rOTOBUTENEM (IIPOAABIIOM), B TOM HYHCIE C
WHOCTPaHHBIM H3rOTOBHUTENEM (MHOCTPAaHHBIM HNPOJABIIOM), M YNOJHOMOYEHHBIH MM Ha NPHUHATHE U
YIIOBJIETBOpPEHUE TpeOOBaHMUH NOTpeOHUTENEH B OTHOILECHUN TOBapa HEHAIJIEKAILEro KauecTBa;

(a63ar1 BBenieH DepepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3anus HE3aBUCHMO OT  OPraHH3alMOHHO-TIPAaBOBOH  (HOPMBI WM
WHJMBHUIyQJIbHBIA TMPEANPUHUMATENb, OCYIISCTBIIIONME HUMIIOPT TOBapa I €ro IOCIeayomei
peanuzanuu Ha Tepputopun Poccutickoit @enepanuu.

(a63ar BBeneH denepanpHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'napa I. OBIHIUE INOJIOKEHUS
Cratbs 1. IlpaBoBoe peryiupoBaHue OTHOIICHUI B 00JIACTH 3a1MThHI IPaB MOTpeOUTeIei

1. OtHomICHHST B 0OJIACTH 3aIUTHI IPaB MOTPEOUTENEeH perynupyroTcs ['paXkaaHCKuM KOIACKCOM
Poccuiickoit denepaniuy, HACTOAMKUM 3aKOHOM, APYTUMHU (elepalbHbIMU 3aKOHaMU (ajiee - 3aKOHBI) U
NPUHUMAaEeMBIMH B COOTBETCTBUU C HHMH HMHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMu Poccuiickoii
®denepanuu.

(. 1 B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

2. llpaButensctBo Poccuiickoit ®denepanmu He BrpaBe NopydaTh (eAepalbHBIM OpraHam
WCTIOJTHUTENFHON BIaCTH IPUHUMATD aKThI, COJEPIKAIIE HOPMBI O 3aIUTE MPaB MOTPEOUTEIEH.

[IpaButenscTBO Poccuiickoit ®denepanmu BHpaBe H3AaBaTh s MOTPEOUTENS W TIPOJABIA
(I/ISFOTOBI/ITCHH, HUCIIOJTHUTCIIA, ynOHHOMO‘IeHHOﬁ Opra"uv3anuvu Uik YIOoJJHOMOYECHHOI'O MHAWMBUAYAJIbHOI'O
MpeANMPUHAMATENIS, UMIIOPTEpa) MpaBmiia, 00sM3aTeIbHbBIC TP 3aKIIOYCHUN W WUCTIONHEHUH ITYOJMYHBIX
JIOTOBOPOB (JIOTOBOPOB POSHUYHOMN KYTLTU-TIPOJIAXKH, JHEPTOCHA0KESHHS, JJOTOBOPOB O BBITIOIHEHUH PadoT
1 00 OKa3aHWUM YCIIyT).

(a6zar BBegen PenepanbubiM 3aKkoHOM 0T 21.12.2004 N 171-D3)
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A03an yrpatun cuiy ¢ 1 asrycra 2011 rona. - ®@enepanbusiii 3akon ot 18.07.2011 N 242-03.
Cratbs 2. MexnyHapoanbie 1oroBopsl Poccuiickoii @enepanun

Ecau mexxnyHapoansM 1orosopoM Poccuiickoil @enepanny yCTaHOBIEHBI MHBIE ITPaBUIla O 3alUTE
MpaB MOTpeOUTENEH, YeM Te, KOTOPhIE MPEAYCMOTPEHBI HACTOSIUM 3aKOHOM, NMPUMEHSIOTCS MpaBHiIa
MEXIyHapOIHOTO JOTOBOPA.

Cratbs 3. IIpaBo noTpeduTeJieii Ha MpocBeleHHe B 00JIACTH 3alIMTHI PaB MOTPeOuTeNel

[IpaBo moTpebuTeNeii Ha MPOCBEIICHUE B O0JIACTU 3alIUTHI MpaB MOTpeOUTENel obecreunBaeTcs
MOCPEJICTBOM  BKITIOYEHHUSI COOTBETCTBYIONIMX TpeOOBaHUM B  (enepaibHbie TOCYAapCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPThI U 00pa30BaTEIbHBIC MPOTPAMMEBI, a TaKXKE IMMOCPEIACTBOM OPraHU3AIUN
cucTeMbl HHpoOpManmu norpeduTeneli 00 X mpaBax U 0 HEOOXOAMMBIX JCHCTBUSX IO 3aIUTE 3TUX MPaB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratba 4. KauyecTBO TOBapa (padoThl, YCIyIH)

1. I[Iponaser (ucmomHUTENH) 0053aH TepeaaTh MOTPEOUTENIO TOBAp (BBHIMTOTHUTE paboTy, OKa3aTh
yCIIyTy), KadeCTBO KOTOPOI'O COOTBETCTBYET JOIOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboOThl, YCIyTrH) NpOJaBell
(ucionauTENB) O00s3aH TepenaTh IMOTPEOHWTENI0 TOBap (BBIMIONHUTH pPabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIINH OOBIYHO PEABSBISIEMbIM TPEOOBAHUSM M PUTOAHBIN TS LIENEH, U1l KOTOPBIX TOBAp
(pabora, ycityra) Takoro pojaa 00ObIYHO UCIIOJIB3YETCH.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu mponasell (MCIIOJHUTENb) MPH 3aKIFOUECHUU JOTOBOpa OBLI MOCTABJICH MOTPEOUTENIEM B
U3BECTHOCTH O KOHKPETHBIX LENSAX MPHOOPETeHHs TOBapa (BBIMOJHEHHS PaOOTHI, OKa3aHMS YCIYTH),
npojaBer] (MCIIOTHUTENH) 00s3aH MepenaTs NoTPeOUTeNto ToBap (BBITOIHUTE paboOTy, OKa3aTh YCIyTy),
MIPUTO/IHBIN JIJIS1 HCTIOJIB30BAaHKS B COOTBETCTBUHU C STHMHU LIEISIMU.

4. TIpu npojaxke ToBapa o odpasiy u (M) OMHCAHUIO TPOJaBel 00s3aH MepeaaTh NOTPEOUTEII0
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Ily H (MJIM) OTMCAHUIO.

5. Ecnu 3axoHamM¥ WK B yCTAaHOBJIEHHOM UMU MOPS/IKE IPETYCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHHS
K ToBapy (paborte, yciyre), mpoAasell (MCIIOTHUTENh) 00s13aH NepeaTh MOTPeOUTET0 ToBap (BBIITOIHUTh
paboTy, OKa3aTh yCiIyry), COOTBETCTBYIOIIUI ATUM TPEOOBAHHSM.
(. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 5. IlpaBa W 00513aHHOCTH M3TOTOBHTE/s (HCIOJTHHMTENS, NMPOJABHAa) B 00JaCTH
YCTaHOBJICHHUS CPOKA CJIY:KObI, CPOKA TOTHOCTH TOBapa (padoThbl), a TaKKe rapaHTHITHOT0 CPOKa HA
ToBap (padory)

1. Ha ToBap (paboty), mpeaHazHAadeHHBIA I UIATEIHLHOTO WCIOIB30BAHUS, H3TOTOBUTEIH
(MCTIONHKUTENB) BIIpaBe YCTaHABIMBATH CPOK CIYKOBI - MEPHOJ], B TEYCHHE KOTOPOrO H3TOTOBUTEIIb
(uctionHUTENB) 003yeTCs 00eCTIeUnBaTh MOTPEOUTEII0 BO3MOXHOCTh UCTIOIB30BaHHS TOBapa (paboThl) 10
HA3HAYCHHIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKU HA OCHOBAaHUH ITyHKTa 6 cTaTthu 19
Y TIyHKTa 6 cTaThyl 29 HacTOSAIIETo 3aKOHa.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCIOMHWUTENB) O0s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboTbl)
JUTATEITLHOTO TI0OJTB30BaHMSI, B TOM YHCIIE KOMIUIEKTYOIIMX U3EI i (JeTalieil, y3JI0B, arperatoB), KOTOpbIe
M0 HCTEYCHHWH OIPEICICHHOrO IepHoja MOTYT MpPEACTaBISATh OMNACHOCTh Ui JKU3HH, 3A0POBBS
NoTpeOuTeNs, IPUUMHAITH BPEJ €0 UMYILECTBY WIH OKPYXKAIOIIEH cpere.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HUCUMCIATHCS CIMHHUIIAMH BPEMEHM, a TaK)KE HHBIMHU
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eIMHUIIAMH W3MEpeHUs (KHJIOMETpaMH, METpaMH W TPOYUMH CIUHWIAMH W3MEpPEHHS WCXOAS U3
(GYHKIIMOHAIBHOTO Ha3HaYCHMs TOBapa (pe3ysibraTa padoThl)).
(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoaykTel nuTanus, NapQrOMEpHO-KOCMETHYCCKUE TOBAPHI, MEIMKAMEHTBI, TOBAPhI OBITOBOM
XUMHH U WHBIE TIOJIOOHBIE TOBAPHI (PaOOTHI) M3TOTOBUTENH (MCIIONHUTEN) 00s13aH YCTaHABIIUBATH CPOK
TOJTHOCTH - TIEPUO]I, TT0 UICTCYCHUU KOTOPOTO TOBap (paboTa) CYNTAETCS HEMPUTOTHBIM ISl HCIIOJIb30BAHUS
M0 Ha3HAYECHHIO.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

5. IIpomaxa ToBapa (BBIOIHEHHE PA0OTHI) IO HCTEYEHUH YCTAHOBIEHHOTO CPOKA TOTHOCTH, & TAKKE
ToBapa (BBIMOJIHEHHE Pa0OTH), Ha KOTOPBI OOJDKEH OBITH YCTAHOBJIEH CPOK TOAHOCTH, HO OH HeE
YCTaHOBJICH, 3alpPeIaeTCs.

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

6. U3rotoBuTenb (MCHONHUTENb) BIIPaBe YCTAaHABIMBATH HA TOBap (paboTy) rapaHTUHHBIN CpPOK -
MEpPUO/, B TEUEHHE KOTOPOTO B ciydae OOHapyXeHHs B ToBape (paboTe) HEmOCTaTKa HM3TOTOBUTEIND
(MCTIONHMTENB), TPOAABEL, YIOJHOMOYCHHAS OpraHU3allys WK YIIOJHOMOYCHHBIH WHIWBUIYATbHBIN
npeAnprUHAMATEeb, MMIOPTEP OO0S3aHbI YJOBJICTBOPUTH TPEOOBAaHUS TOTPEOUTENs, YCTAHOBJICHHBIE
ctatbsiMu 18 u 29 HacTosAmero 3akoHa.

(B pen. ®expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Hzrorosureinn BIPaBC IMPUHATH O6ﬂ3aTCHBCTBO B OTHOLICHUH HEAOCTATKOB TOBAapa, O6Hapy)KeHHLIX
10 MCTEYCHUH YCTAHOBJIEHHOTO UM T'apaHTUHHOTO CPOKa (IOMOIHUTEIBLHOE 005I3aTEIILCTBO).
(a03ar BBenieH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue JIOTIONHUTEIBHOTO  0053aTENbCTBA  M3TOTOBUTENS, CpPOK JEHCTBUSL  TaKOTO
00513aTeNTLCTBA U MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENIEM MPaB MO TAKOMY 0053aTeIbCTBY ONMPEIEIISIOTCS
WU3rOTOBUTEIIEM.

(a63ar BBenieH DepepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

7. llponaBen BHpaBe YCTAaHOBUTb Ha TOBAap TapaHTHHHBIA CpPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEIIEM.

HponaBeu BIIpaBC€ NPUHATH 00513aTeJIbCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, OGH&py)KGHHBIX oo
HCTCYCHHUHU FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOI'O U3TOTOBUTCIICM (,Z[OHOJ'IHI/ITQJ'H:HOQ 065[33T6J'H>CTBO).

ConeprkaHre TOTIOTHUTEIBHOTO 0053aTeNLCTBA MPOIABIIA, CPOK JIEUCTBUS TAKOTO 00S3aTENHCTBA U
MOPSIIOK  OCYIIIECTBIICHHS TIOTPEOUTENIEM IMPaB MO TAKOMY OOSI3aTENbCTBY OIMPEACISIOTCS JOTOBOPOM
MEXy TIOTPEOHTENIEM U TIPOJIABIIOM.

(. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKHA TOBapa, OOHApYy>KCHHBIC B
TEUCHUE CPOKA JCHCTBHUS JOTIOTHUTEILHOTO 003aTEIbCTBA, B COOTBETCTBUH C a03aIleM BTOPBIM ITyHKTa 6
crateu 18 HacTosero 3aKoHa, a MoCJie OKOHYAHUS CPOKa ICHCTBHS TOTIONHUTEIHFHOTO 00513aTEIhCTRA - B
COOTBETCTBHHU C MMyHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

(. 8 BBenen dexnepanbHbM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratps 6. O0s13aHHOCTH M3rOTOBUTEJNA 00eCNeYNTh BO3MOKHOCTh PEMOHTA M TEXHHUYECKOI0
00cJIy’)KBAHUSI TOBapa

HsroroBurens 00s3aH 00ECIEUYNTH BO3MOKHOCTE HCITOIB30BAHMS TOBapa B TCUCHHUE €TI0 CpoOKa
CJ'Iy)K6BI. I[J'Iﬂ ITOH OEJIN U3roTOBUTECIIb obecreunBacT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAK)XC BBIITYCK W IMOCTAaBKY B TOProBbI€ W PEMOHTHBIC OpraHuU3allii B HeO6XOZII/IMBIX IJid pEMOHTA U
TECXHHUYCCKOT'O OGCJIy)KI/IBaHI/ISI o0nemMe u ACCOPTHUMCEHTE 3aIIaCHBIX JacTeH B TCUCHUE CpoOKa IMpoOu3BOJCTBa
TOBapa U MOCJIC CHATHUA €T0 C IPOMU3BOACTBA B TCUCHUC CPOKaA CJ'Iy)K6LI TOBapa, a Ipu OTCYyTCTBHUU TAKOI'O
CpOKa B TCUCHUC ACCATHU JICT CO AHS IICpEaavn TOBapa HOTp€6I/ITeJ'IIO.
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Cratbs 7. IIpaBo noTpeduTe/isi HA 6€30MACHOCTH ToBapa (PadoThl, YCJIYrH)

1. IloTpeburens UMeET MpaBoO HA TO, YTOOBI TOBap (padoTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €T
WCIIOJIb30BaHMs, XPAaHEHHs, TPAHCIOPTHPOBKMA M YTWIM3aLUH ObLI Oe30MaceH AJsl KU3HH, 3A0POBBS
HOTpeOuTeNs, OKPY)KAIOIIEH cpe/pl, a Takke He MPHUYMHSUI Bpe]] UMYIIeCTBY noTpedutens. TpedoBanus,
KOTOpBIE JIOJDKHBI OOeCredrBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) IUISL KU3HH H 3I0POBBS
noTpeOuTeNsd, OKpyXKalolleld cpelpl, a TakkKe MNPeAOTBpalleHHEe NPUYMHEHHS BpeAa HMYIIECTBY
HOTpeOUTeNs, SABIAIOTCS O0A3aTETBHBIMH M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBICHHOM UM
HOPSIKE.

(B pen. ®eaepanbpHOTro 3akoHa oT 17.12.1999 N 212-D3)

2. MzroroButens (MCIOTHUTENH) 0053aH 00eCIIeUnBaTh OE30MACHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY»OBI HIT CpPOKa TOHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTCTBHHM € MMyHKTOM 1 CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEND (MCIIOIHHUTEIND) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIIy:KOBI, OH 00s3aH 00ecneunTh 0E30MacHOCTh ToBapa (paboThl) B
TEYEeHHE JAECATH JIET CO AHS Mepesaqyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN )KU3HH, 30POBBI0 MM UMYIIECTBY MOTPEOUTENSI BCIEICTBIE HEOOECTICUeHHS
Oe3omacHOCTH TOBapa (paboThI), MOMJIEKUT BOSMEIISHHIO B COOTBETCTBHH CO CTaThell 14 HacTosImero
3akoHa.

3. Ecnm gnms  0e30macHOCTH  HCIONB30BaHWS ToBapa (pabOThL, YCIyTH), €ro XpaHEHWs,
TPAHCTIOPTUPOBKH W yTWJIM3AIMH HEOOXOJUMO COOJIONATh CHelHaibHble MpaBuia (Jalee - MpaBuiia),
W3TOTOBUTENH (MCIIOHUTEINb) 00513aH yKa3aTh 3TH NPaBUIIa B COMPOBOAUTENILHON JOKYMEHTAIIMU HA TOBAp
(paborty, yciayry), Ha STUKETKE, MApPKUPOBKON MM MHBIM CIIOCOOOM, a MpojaBell (MCIIOJHUTENb) 00sA3aH
JOBECTH 3TH IPaBUJIA 10 CBEACHUS OTPEOUTEIS.

4. Eciu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM IMOPSJIKE YCTAHOBJICHBI
o0si3aTenpHBIE TpeOOBaHMs, OOECIeUHBaIONINEe WX O€30MacHOCTh JJISl JKU3HH, 370POBBS MOTPEOHTENS,
OKpYIKarolel cpeapl ¥ NpeoTBpallieHHe MPUUMHEHUS Bpeia UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapOB (PaboT, YCIIYT) YKa3aHHBIM TPEOOBAHUSAM MOJICKUT 0053aTEILHOMY MTOATBEPKICHHUIO B TIOPSIJIKE,
NPEAYCMOTPEHHOM 3aKOHOM M HHBIMH [TPABOBBIMU aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaxka ToBapa (BBINOJHEHHE pPa0OTHI, OKa3aHWUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToOBapa (paboThl, yciyru), 0e3 uHpopManmuu o0 00sg3aTeNbHOM MOJATBEPIKICHUH €ro
COOTBETCTBHS TPEOOBAHMSAM, YKA3aHHBIM B ITyHKTE | HACTOSILEH CTAThH.

(1. 4 B pen. @enepanbHoOro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecmu ycTaHOBIGHO, YTO TMpU COOJIIOACHHH TOTPEOHMTENeM YCTAHOBJICHHBIX —IPABHUI
HCIIOJIb30BaHMUs, XPaHCHHUS WK TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH IPUUUHSET HJIH MOKET IPHIMHHUTH
BpeJl JKU3HH, 37I0POBBIO W UMYIIIECTBY IIOTPEOUTEIS, OKPYKAIOIIEH Cpejie, N3TOTOBUTEND (MCIIOIHUTEN,
npojaBelr) 00s3aH He3aMeJIUTEILHO MMPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peain3aliio) 0 YCTPaHCHHUS
NPUYKH Bpe/a, a B HEOOXOAMMBIX CIIydasX MPUHATH MEPbI MO M3BATHIO €ro M3 000pOTa M OT3BIBY OT
notpedurens (morpeduTeneii).

Ecnmu npudnHbl Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOMHHUTEINL) 0053aH CHATH TaKOW
ToBap (paboTy, yciayry) ¢ mpou3BoicTBa. [Ipr HEBBIMOIHEHWH H3TOTOBHUTENEM (MCIIOIHHUTENIEM) STON
00513aHHOCTH YIOJIHOMOYEHHBII (efepanbHblii OpraH HCIOJHUTEIBHOM BIIACTH NMPHUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, yCIyrH) C BHYTPEHHEro phIHKA W (WIM) OT THOTpeOuTeNns WiIn
notpeduTeNneil B MopsaKe, yCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanyu.

(B pen. depepanbubix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIC TOTPEOUTEINI0 B CBA3M C OT3BIBOM TOBapa (padoThl, YCIIyTH), MOMIJICKAT
BO3MEIICHUIO U3TOTOBUTEIIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. Ytpatun cuny. - @enepanbhbiit 3akoH oT 21.12.2004 N 171-03.
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Cratpa 8. IIpaBo norpedure/is Ha nH(popManuio 00 U3roToBUTE/Ie (MCIOJHUTee, IPOJABIIE)
U 0 ToBapax (padorax, ycjayrax)

1. IToTpebuTens BIpaBe MOTPeOOBATH MPEAOCTaBICHUSI HEOOXOIUMON M TOCTOBEPHOU HH(DOPMAITIH
00 m3roToBUTENE (MCIIOTHUTENE, MPOIABIIE), PEKIME €T0 PabOThHI M pean3yeMbIX UM ToBapax (paboTax,
yclyrax).

2. Yka3aHHas B MyHKTe | HacTosmieill ctatbu WH(MOpMAIUS B HATJSAOHOW W JOCTYIMHOH ¢opme
JIOBOJIUTCSI IO CBEIEHHs MOTpeOHUTeNel MpHU 3aKIIOYEHUH JOTOBOPOB KYIUTU-IPOAAXH U JOTOBOPOB O
BBIMOJTHEHUU PAa0OT (OKa3aHWU YCJIYT) CHOCO0aMu, MPUHATHIMU B OTAENBHBIX cdepax oOCITyKHBaHUS
norpeduTenell, Ha PycCKOM SI3bIKE, a JOIOJIHUTEIBHO, [0 YCMOTPEHHMIO HM3TOTOBUTENS (MCIIOIHUTEIS,
MpoJaBIia), Ha TOCYIapCTBEHHBIX S3bIKaX cyOBbekToB Poccuiickoit denmepanny U poIHBIX SI3BIKaX HApOIOB
Poccuiickoit @enepanuu.

Crartbs 9. Undopmanus 00 usroropuresie (MCIOJHUTEIE, IPOAABIE)

1. M3roroBuTens (MCIIOTHUTEb, TPOAABEI) 0053aH TOBECTH J0 CBEICHUS MOTPeOUTENs PUpMEHHOES
HauMEHOBaHWe (HAMMEHOBaHUE) CBOEH OpraHM3aINN, MECTO €€ HaXOXKISHHUS (a/Ipec) U pexkuM ee paboThI.
[Iponaser (MCIOTHAUTENH) pa3MeNIaeT YKa3aHHYIO HH(OPMAIIHIO Ha BBIBECKE.

(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButens (MCHOMHUTENHh, NPOAABEI) - WHAWNBUAYAIBHBIH NpEANpUHUMATETh - IOJDKEH
MPEIOCTaBUTh IOTPEOUTENI0 HWHGPOPMAIMIO O TOCYIAPCTBEHHOW PETUCTPAllMd W HAUMEHOBaHUU
3aperuCTPUPOBABIIIETO €TI0 OpraHa.

2. Ecnom BUI JesSTENhbHOCTH, OCYIIECTBISIEMBI H3TOTOBUTENEM (WCIIONHUTENEM, MPOAABIIOM),
MOIIC)KUT JIUIICH3UPOBAHUIO U (FUJTH ) UCIIOTHUTENIb UIMEET FOCYIapCTBECHHYIO aKKPEIUTAIINIO, IO CBEICHUS
noTpeduTeNst JO/HKHA ObITh OBEJeHa NH(OPMAIUS O BUJC JCITCIBHOCTH U3TOTOBUTENS (MCIIOIHUTEIIS,
MpOJaBIia), HOMepe JIMIEH3UH U (MIIN) HOMEPE CBHJIETENHLCTBA O TOCYIapCTBEHHOM aKKpEIUTAIINN, CPOKAX
JIEUCTBYS yKa3aHHBIX JIMIIEH3UW U (MJIM) CBHIIETENILCTBA, a TaKXKe WH(popMaIusa o0 opraHe, BbIJABIIEM
yKa3aHHBIE JUIEH3HIO U (MJIN) CBUJIETENHCTBO.

(1. 2 B pen. @enepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmanus, npeaycMOTpeHHAs TyHKTaMu | U 2 HacTosIIEel CTaThH, JODKHA OBITH JOBEACHA J10
CBEJICHMSI MOTPEOUTENICH TaKkKe MPH OCYIICCTBICHHUH TOPIOBJIH, OBITOBOTO M MHBIX BUJOB 00CIY)KMBaHUS
norpeduTenell BO BpeMEHHBIX ITOMEIEHUIX, Ha SPMapKax, ¢ JJOTKOB U B IPYTHX CITydasX, €CIIH TOPTOBJIA,
OBITOBOE W WHBIE BHIBI OOCITY)KWBaHHUS TOTPEOWTENEH OCYUIECTBISIOTCS BHE IIOCTOSHHOTO MecCTa
HaXOXXJCHUS TIPOJaBIia (MCIIOTHUTEIIN).

Cratbsa 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroButens (MCIONHUTENb, MPOJABEI]) 00S3aH CBOEBPEMEHHO IMPEJOCTABISTH MTOTPEOUTEITIO
HEOOXOIUMYI0 M JOCTOBEpHYI0 HH(popMamuio o ToBapax (paboTax, yciayrax), 00ecleunBarollylo
BO3MOXXHOCTh WX TpaBHIBHOTO BbIOOpa. [1o oTienbHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl oBeaeHMs WHpOpMaIuu 10 motpeburtens ycranaBinuBaroTcs [IpaBurenscTBoM Poccuiickoii
®depnepanuu.

2. Nndopmarnus o ToBapax (padorax, yciryrax) B 0053aTeJIbHOM MOPsAKE JOIKHA COAEPKAT!

HAaMEHOBAaHUE TEXHUYECKOTO pErJIAaMEHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHHYECKOM PETYJIMPOBAaHHMM M CBUICTENBCTBYIOIIEe 00 00s3aTellbHOM
MOITBEPKIACHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBEZICHHS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapoB (paboT, ycIyr), B OTHOIICHUU
MIPOYKTOB MUTAHUS CBEICHUS O COCTaBe (B TOM YHCIE HAaUMEHOBAaHWE HCITOJIb30BAaHHBIX B IPOIECCE
M3TOTOBJICHHUS MPOAYKTOB MUTAHMS MHIIEBBIX J00ABOK, OMOJOTHYECKH aKTHBHBIX 100aBOK, HHGOPMAIIHS
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0 HAJMYMHA B TPOMYKTaX MUTAHHUS KOMIIOHEHTOB, TOJYYEHHBIX C NPUMEHEHHEM T'€HHO-HHXEHEePHO-
MOJU(HUIIMPOBAHHBIX OPTraHU3MOB, B CIydYae, €CIH COJICPKAHWE YKAa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIICT OoOJiee JEBATH JECATHIX IPOIICHTA), MUINEBON IIEHHOCTH, HAa3HAYCHHH, 00
YCIIOBUSIX MIPUMEHCHUS U XPaHCHUS TPOAYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBJICHHS TOTOBBIX OJIIOJ, BECS
(oObeme), naTe ¥ MecTe U3TOTOBJICHHS U YIAKOBKH (pachacoBKM) MPOIYKTOB MUTAHMUS, a TAK)KE CBEICHUS
0 MPOTHBOTIOKA3AHMX U UX NMPUMEHEHUS MPH OTACIbHBIX 3a0omeBanusax. Ilepeuens ToBapoB (pador,
yciyr), uHQOpMaIHsS O KOTOPBIX JIOJDKHA COJICpXAaTh MPOTUBONOKA3aHUS JUIsI WX MPUMEHEHUS MpU
OTJIEeNBHBIX 3a00NeBaHmsX, yTBepKaaercsa [IpasurenscTBom Poccuiickoit ®enepannu;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LeHY B pyOJIsIX U yciaoBuUs pruoOpeTeHus TOBapoB (paboT, yCIIyr), B TOM YHCIIE TIPH OIJIaTe TOBApOB
(pabor, yciyr) depe3 OnpeaeieHHOe BpeMs IIOCiIe MX Mepenadn (BBITOTHEHM, OKa3aHHs) ITOTPEeOUTEIIO,
MIOJTHYIO CYMMY, TIOJJISKANIYIO BBITUIATE MOTPEOUTENEM, U TpadHK MOTAICHHS 3TOH CYMMBI;

(B pen. @eaepanbaoro 3akoHa ot 21.12.2013 N 363-D3)

FapaHTUUHBINA CPOK, €CIIU OH YCTaHOBJICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MpaBuiia ¥ ycJIOBUs 3P PEeKTUBHOTO U 0€30IaCHOTO KCITOJIb30BaHUs TOBAPOB (padoT, yCiyr);

nH(popMaruio 00 sHepreTHdecKoi 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUHN KOTOPBIX TpeOOBaHHE O
HAJIMYMHU TaKOH MHPOPMAIMK OMPENEICHO B COOTBETCTBUH C 3aKOHOJATEIBCTBOM 00 SHEprocOepekeHu
Y O TIOBBILICHUH SHEPreTHUecKoi 3 (HEeKTHBHOCTH;

(a63am BeeneHn denepanpHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CJIyObI MJIK CPOK TOAHOCTH TOBApOB (padoT), YCTAHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aK0HOM, a TaK)Ke CBEACHHS 0 HEOOXOANMBIX NEHCTBHAX MOTPEOUTEIS 110 UCTEUSHHN YKA3aHHBIX CPOKOB
¥ BO3MOJKHBIX TTOCIIEJICTBHSIX TP HEBBITOJIHEHNWH TaKHUX JEUCTBUH, €CIIH TOBaphl (pabOoThI) 110 HCTEYCHUH
YKa3aHHBIX CPOKOB MPEJCTABIIAIOT ONACHOCTh JJISl JKM3HH, 3JI0POBbS U UMYIICCTBA MOTPEOUTEIS WA
CTaHOBSITCS HEMIPUTOAHBIMU JJIS UCIIOIH30BAHUS IO HA3HAYCHHUIO;

aapec (MecTo HaxXOXAeHHs), (GUPMEHHOEC HAWMMEHOBaHHE (HAMMEHOBAHHWE) W3TOTOBHUTEINS
(ucronHMTENS, MPOJABIA), YIIOJHOMOYCHHON OpraHU3allMi WU YIOJHOMOYEHHOTO HHIUBUIYAIbHOIO
MpeITPUHUMATEIIS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopMaIuio 00 00s3aTeTbHOM MOTBEPKICHUN COOTBETCTBHS TOBAPOB (PadoT, yCIIyT), YKa3aHHBIX
B ITyHKTE 4 CTaTbU 7 HACTOALLETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHPOPMAILTUIO O TIPaBHIIaX MPOJaKH TOBAPOB (BBITIOIHEHHS PadOT, OKa3aHHS YCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOE OYyJeT BBIMIONHATH padOTy (OKa3biBaTh YCIYyry), U
WHQOPMAITUIO O HEM, €CJIM 3TO UMEET 3HAUCHHE, UCXOJIs M3 XapakTepa paboTsl (YCIIyrH);
(a63a1 BBeneH DepepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha UCIOJIb30BaHNE (POHOTPAMM NPH OKa3aHHH PA3BJICKATEIBHBIX YCIYT UCIOIHUTEISAMU
MY3bIKaJIbHbIX IPOU3BEACHUM.
(a03an BBeieH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecmu npuoOperaemblii moTpebutresnieM TOBap ObUI B YHOTPEOJCHMHM WIM B HEM YCTPaHSJICS
HEJIOCTAaTOK (HEJ0CTATKH), TOTPEOUTEITIO JOJKHA OBITh TIpeocTaBiIeHa HHpopMals 00 STOM.

3. Wudopmanus, npeaycMOTpeHHAs MYHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS JIO CBEJCHHUS
norpeduTeneil B TEXHUYECKOW IOKYMEHTAlMM, IpujaraeMoil K ToBapaMm (paboTam, yciyram), Ha
ITHKETKaX, MAPKHUPOBKOH MIIK UHBIM CIIOCOOOM, TIPHHSTHIM JJIsl OTJCIHHBIX BUJIOB TOBApOB (padoT, yciyr).
Wndopmanust 00 00s3aTeNbHOM MOATBEPKAESHNH COOTBETCTBUSI TOBApPOB IMPEICTABISCTCS B MOPAIKE U
croco0aMu, KOTOpBIE YCTaHOBJIEHBI 3aKOHONATENbCTBOM Poccuiickoit @enmepanyn 0 TEXHHYECKOM
pEeTyIMpPOBaHNH, W BKIIOYaeT B ce0s CBEACHHS O HOMEpe IOKyMEHTa, ITOATBEP)KIAIOIIEr0 TaKoe
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COOTBETCTBHE, O CPOKE €ro JACHCTBUSI U 00 OpraHU3aIlny, ero BbIIABIICH.
(B pen. denepanbHbIxX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03ar yrparun cuiy. - @enepanbHbiid 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Peskum padoThl mpoaaBua (MCIOJTHUTEJIS)

1. Pexxum pa6OTI)I ToCyAapCTBCHHBIX, MYHUIIUIIAJIbHBIX OpFaHI/ISaHI/Iﬁ TOPIroOBJIN, OBITOBOTO M MHBIX
BHJIO0B OGCJ’Iy}KI/IBaHI/IH HOT‘pC6HTCJ’ICI71 YCTaHAaBJIMBACTCA 1O PEHICHHUIO COOTBETCTBEHHO OpPraHOB
HUCIIOJIHUTEIILHOM BIIACTHU Cy6’beKTOB Poccuiickoit (Denepam/m 1 OpTraHOB MECTHOT'O CaMOYIIPABJICHUS.

2. Pexxum paboThl opraHu3anuii, OCyIIeCTBISIONINX ACATENLHOCTh B c)epax TOProBoro, OLITOBOrO
U MHBIX BHJOB OOCIIy>KMBaHUS IOTpeOUTeNell U HEe yKa3aHHBIX B IyHKTE 1 HACTOAILIECH CTAaThH, a TAKXKe
WHAMBUTyaJIbHBIX MPEATPUHUMATENEN YCTaHABINBAETCS UMM CAMOCTOSITEIBHO.

3. Pexxum paboThl mponasiia (MCIOJHUTENS) JOBOAMTCSA 10 CBEICHHS MOTpeOUTENed U JOIDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh U3rOTOBHUTENS (MCHOJHHUTENs, MPOJABLA) 32 HEHA/JIeKALLYI0
uHdopmauuio o ToBape (padore, yciayre)
(B pen. ®expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecim moTtpeOuTento He MPeAoCTaBICHa BO3MOKHOCTH HE3aMEIUINTEIBHO MOJIYYUTh HpPH
3aKJTFOYEHUN TOTOBOpa MH(popManuio o ToBape (padoTe, yciryre), OH BIpaBe MoTpedoBaTh OT MpOJaBIa
(I/ICHOHHI/ITCHH) BO3MCHICHU Y6I)ITKOB, MMPUYINHCHHBIX HeO6OCHOBaHHbIM YKIIOHCHUEM OT 3aKIIIOYCHUSA
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €ro UCIOIHEHHS W MOTpedoBaTh
BO3Bpara yIIa4YeHHOH 3a TOBap CyMMBI M BO3MEIICHUS PYTHX YOBITKOB.

(B pen. @expepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOIHEHHUS JOTOBOpa MOTPEOUTENs 00513aH BO3BPATHTH TOBAp (pe3ysibTar paboThl,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 UX XapakTepy) MpoJaBily (MCIIOJIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pen. @epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llponmaBern (WMCIONHWTENB), HE TMPEAOCTABUBINMN TOKYIATENI0 TIOJHOH ¥ JTOCTOBEPHOM
uHpopMaImi o0 ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTbD, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm myHkToM 1 crathu 29 HacTosmiero 3akOHA, 3a HEAOCTATKH ToBapa (paboTbl, YCIyrH),
BO3HUKIIIHE ITOCIIE €T Iepeladn MOTPEOUTENIO BCIIEACTBAE OTCYTCTBUS Y HETO TaKOH MH(POPMAIIHH.

(1. 2 BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpy npuyMHEHWUM Bpela JKU3HM, 3J0POBBI0O M HUMYIIECTBY IOTPEOUTENS BCJCACTBUC
HENPEeIOCTaBJICHHU €My TOJHON U JIOCTOBEPHOH MH(popMalmu o ToBape (paboTe, yciyre) IOTpeOUTeNh
BIIpaBe MOTPeOOBATH BO3MEIICHHS TAKOTO Bpe/ia B MOPSAKE, IPEAYCMOTPEHHOM CcTaThed 14 HacTosIIero
3aKkoHa, B TOM UYHCJIe IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX IPHPOJIHBIM OOBEKTaM,
HaXOSIIUMCSI B COOCTBEHHOCTH (BJIAJICHUH) TIOTPEOUTEIIS.

(1. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4, Tlpu paccMOTpeHUH TpeOOBaHUI IOTPEOUTENST O BO3MEUICHHH YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOM WJIM HEJOCTaTOYHO TMOJIHOW HMH(popMmauued o ToBape (pabote, yciyre), HEOOXOAMMO
UCXOJIUTh U3 TPEIIONIOKEHHS 00 OTCYTCTBHH Y MOTPEOUTENs CIEIMaIbHBIX MMO3HAHUI O CBOWCTBAaX W
XapaKTEePUCTHKAX ToBapa (paboThl, yCIIyTH).

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 13. OTBeTCTBEHHOCTh M3rOTOBUTE/sI (MCIOJTHHUTEs], MPOAABIA, YNOJTHOMOYEHHOH
OpPraHU3alMM HWJIM YHOJHOMOYEHHOr0 HWHAMBHAYAJIbHOIO0 NpeINpHHUMATENs, MMIOpPTepa) 3a
HApylIeHHe NMpaB MoTpeduTeIeH
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapylieHHe npaB NOTpeOUTENEil N3rOTOBUTENb (MCHOIHHUTENb, IPOJABEL, YIIOIHOMOYCHHAS
OpraHu3alys WIM YIOJHOMOYCHHBIH WHAWBHIAYaJIbHBIA IpeANpHHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu wWHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPHYUHECHHBIC MOTPEOUTENIO, IOJICKAT
BO3MEIICHHUIO B MOJIHOM CyMME CBEPX HEYCTOWKH (TICHU), YCTAHOBJIICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(1. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycToiiku (TI€HH) W BO3MeEIIeHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS
(McromHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHM3alldi0 MM YIMOJTHOMOYEHHOTO WHIWBUAYaJIHHOTO
npeAnpUHAMATENsI, IMIIOPTEPa) OT MCIIOJHEHHUSI BO3JIOKEHHBIX Ha HETro 0053aTEeNbCTB B HAType Mepen
MTOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. MzroToBuTeNb (MCIOIHUTEb, POIABEL], YIIOJTHOMOUEHHAS OPTaHU3allUs WM YIOJTHOMOUCHHBIN
WHIUBUIYaTbHBIN IPeIIPUHUMATENh, UMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJTHEHUE
00513aTeNLCTB WIIM 32 HEHAJIe)KAIllee WCIIONHEHHE 00S3aTeNbCTB, €CIU JOKaXKET, YTO HEHCIIOTHCHHUE
00513aTeNbCTB MM MX HEHAJISKAIee HCIONHEHNWE MPOM30LIIO BCICACTBHE HEMPEOAONUMON CHIIBI, a
TaKXe MO UHBIM OCHOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbix 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus moTpeOuTenst 00 yruiaTe HEYCTOMKH (II€HH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEKAT YIOBIETBOPEHHUIO N3rOTOBHUTENEM (MCIIOJIHUTENIEM, IPOAABIIOM, YIIOTHOMOYSHHON
opraHM3aled WIM YIOJHOMOYEHHBIM HWHAMBHUIYaJbHBIM NpeAlpUHUMATE]IeM, HMIOPTEpOM) B
JI0OPOBOJILHOM TOPSIIIKE.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIeTBOpEHHH CyIOM TpeOOBAaHHMH ITOTPEOMTENSI, YCTAHOBICHHBIX 3aKOHOM, CY[I
B3BICKMBAET C W3TOTOBUTENS (MCIOJHUTENS, TPOJABIA, YIOJTHOMOYCHHOW OpraHW3alid WM
YIIOJTHOMOUYCHHOTO ~ MHMBUIYaJIbHOTO  TPEINPHHUMATENs, HWMIIOPTEpa) 3a HECcoONoeHHe B
JOOPOBOJIBHOM TOPSIIKE YJOBIETBOPEHHsI TpeOOBaHW MOTpeOuTeNst mTpad B pa3Mepe NSATHIAECAT
MPOIIEHTOB OT CYMMBI, TPUCYKIEHHOH CyJIOM B TIOJIb3Y MOTPEOUTETIS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBneHveM B 3amuTy TpaB MOTPEOUTENS BHICTYMAOT OOLIECTBEHHBIE OOBEIMHEHUS
MOTpeOUTENEH (X acCOIUAIINH, COIO3bI) MU OpTraHbl MECTHOTO CAaMOYIIPABJICHMUS, IISITHASCAT MPOIICHTOB
CYMMBI B3BICKAaHHOTO INTpada MepeuncistoTcs yKa3aHHBIM OOBEAMHEHUSM (MX acCOIMAIUAM, COF3aM)
WJIA OpraHaM.

Crarbs 14. HMmymecTBeHHass OTBETCTBEHHOCTh 3a Bped, NPHYMHEHHBIH BCJIeICTBHE
HeJI0CTATKOB TOBapa (padoThbl, yCJIyIH)

1. Bpea, NpUYMHEHHBIA IKU3HH, 3JIOPOBHI0 WM HMYIIECTBY TIOTPEOUTENsT BCIEICTBHE
KOHCTPYKTHBHBIX, IPOM3BOJACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTATKOB TOBapa (padoThl, YCIYTH),
MOJIJIEKUT BO3MEIIEHHUIO B ITOJIHOM 00BeMeE.

2. [IpaBo TpeOoBaTh BO3MEIICHUS BPE1a, MPUUMHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIYTH), MpHU3HAETCS 3a JIIOOBIM IOTEPIEBIIMM HE3aBUCHMMO OT TOIO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIECHUSAX C MIPOJABIIOM (MCTIOTTHUTEIIEM) WIIH HET.

3. Bpen, npuumMHEHHBIH KU3HU, 3T0POBBIO WIM UMYIIECTBY ITOTPEOUTEINS, TOAJIEKUT BO3MEIIIEHHIO,
€CJIM BpeJ NPUYMHEH B TEUYSHNE YCTAHOBIECHHOTO CPOKa CIIYOBI MIIM CPOKa TOAHOCTH ToBapa (paboThl).

Ecam na ToBap (pe3ymbTar paboThl) JODKEH OBITH YCTAHOBIIEH B COOTBETCTBHUU C MyHKTamu 2, 4
CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITYKOBI HITU CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JTHO0 IOTPEOUTEITIO
He ObLIa MPeI0CTaBICHA TIOTHAS ¥ JJOCTOBepHas HH(OPMAITUSI O CPOKE CITY:KOBI HITH CPOKE TOJHOCTH, TUOO
MOTPeONTENh HE OBUT IPONH(GOPMHUPOBAH O HEOOXOAUMBIX JEHCTBUAX 10 HCTCUCHUH CPOKA CITY>KOBI HITH
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CpOKa I'OZHOCTU M BO3MOJKHBIX IOCJIEICTBUSAX IPU HEBBIIIOJHEHUU YKa3aHHBIX JecTBUil, 1uOO TOBap
(pe3ynbTatr paboOThI) IO UCTEYEHUHU STUX CPOKOB IPEACTABIIIET ONACHOCTH AJIS XKU3HU U 37J0POBbS, BPEA
MOJIJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUUUHEHMS.

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecmu B cooTBeTCTBHU € MMyHKTOM | CTaThu 5 HACTOSINETO 3aKOHA U3TOTOBUTEINH (MCIIOTHHUTEINb) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIIykObI, BPE/l MOAJICIKUT BOMEIICHHUIO B CIIy4ae ero MPUYUHCHHS B
TEUYCHHE JCCATH JICT CO JHS Mepenadyn Topapa (paboThl) MOTPEOUTEINIO, a €CJIU JICHb TIepeladui YCTAaHOBUTh
HEBO3MOXKHO, C JaThI N3TOTOBJICHHUS ToBapa (OKOHYAHMUS BBITIOJIHEHUS PaOOTHI).

Bpez[, HpI/I‘-II/IHCHHI:Jﬁ BCJICACTBUEC HCAOCTATKOB TOBapa, MOJJICIKUT BO3MCUICHHUIO MPOAABIIOM HIIN
H3roTOBUTECIIEM TOBapa 110 BLI60py MOTCPIICBUICTO.

Bpen, nmpuunHEHHBI BCIENCTBHE HEAOCTATKOB PAa0OTHI WM YCIYTH, TOIUICKHUT BO3MEIIEHHIO
HUCIIOJIHUTEIEM.

4. I3roToBUTEINb (MCTIOIHHUTENH) HECET OTBETCTBEHHOCTH 33 BPEJI, IPUINHEHHBIH KHU3HH, 370POBBIO
WA UMYIIECTBY MOTPEOUTENS B CBSI3H C HCIIOJIH30BAaHUEM MaTepHalioB, 000pPYIOBaHHS, HHCTPYMEHTOB U
WHBIX CpEACTB, HEOOXOMUMBIX HJsl MPOM3BOJCTBA TOBApOB (BBIMOJIHEHUS palbOT, OKa3zaHUs yCIyr),
HE3aBHCHMO OT TOT'O, ITO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUYECKUX 3HAHWUH BBIIBHTH HX O0COOBIE CBOMCTBA
WA HET.

5. U3rotoBuTenb (MCHONHUTEND, MMPOAABEL]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH JIOKAKET,
YTO Bpell MPUYMHEH BCIEICTBUE HENPEOIOIUMON CHUJIbI WIIM HAPYLICHHUS MOTPEOUTENIeM YCTaHOBJICHHbIX
MPaBUJI UCIIOJIb30BaHUS, XPAHEHUS MIIM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratps 15. Komnencanusi MOpaJIbHOT0 Bpeaa

MopanbHbIii Bpel, TNPUYMHEHHBIA TOTPEOUTENI0 BCICACTBHE HAPYIICHUS U3TOTOBUTEIIEM
(ucrosmHUTENIEM, TIPOIABIIOM, YIIOJTHOMOYSHHON OpraHU3alluel WiIH YIIOJIHOMOYECHHBIM HHINBUIYTHHBIM
MpeIIPUHAMATEIIEM, UMIIOPTEPOM) TIpaB TOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W IMPABOBBIMHU
aktamMu Poccuiickoii denepanuu, peryJupyonMME OTHOIICHHS B 00J1aCTH 3allUThI IIPaB MOTPeOUTEIIeH,
MOJUIEXKUT KOMIIEHCAIIMM TPUYMHUTENIEM BpeJa MpU HaJWYUKM €ro BUHBL. Pa3Mmep KOMIEHCaluu
MOPAJILHOTO BpEAa ONPEEISIETCS CYJOM U HE 3aBUCUT OT pa3Mepa BO3MEIICHHS UMYIIECTBEHHOTO Bpea.
(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KOMHeHcaHI/IH MOpPaJIbHOI'O Bp€Ja OCYIICCTBIACTCA HE3aBUCUMO OT BO3MCUICHUA UMYIICCTBECHHOT'O
Bpeaa U MOHCCCHHBIX HOTpe6I/IT€J'IeM Y6LITKOB.

Cratbs 16. HeelicTBUTEIBHOCTH YCJIOBHIA 10r0BOPa, yHIEMJISIONIUX MPaBa NOTpeduTe/Is

1. VYcrnoBusi moroBopa, YyIIEMISIOIIAE TpaBa NOTPEOUTENss MO CPaBHEHWIO C TPaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM WHBIMH MPABOBEIMU akTaMu Poccwuiickoii Denepalini B 00IaCTH 3aIIUATHI
MIpaB MOTpeOUTENEH, MPU3HAIOTCA HEAEHCTBUTENbHBIMU.

Ecnu B pe3ynbrare MCIONHEHUS TOTOBOPA, YIIEMJISIONIETO IIpaBa MOTPEOUTENIs, Y HETO BO3HUKITU
yOBITKH, OHH MOJICKAT BO3MEIIICHUIO U3rOTOBUTEIEM (MCIIOIHUTEIEM, IIPOIABIIOM) B ITOJIHOM 00BEME.

2. 3ampemiaercs 00yCIOBIMBaTH MPUOOpPETEHHE OAHUX TOBApOB (paboT, yciayr) oO0s3aTelIbHBIM
NproOpEeTEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHBIE MOTPEOUTENIO BCIEICTBUE
HapylleHus1 ero TpaBa Ha CBOOONHBIH BBHIOOp TOBapoB (paboT, yciyr), BO3MENIAIOTCS IMPOIABIIOM
(ucromHHUTENEM) B TIOJTHOM 00BEME.

3ampemaercss 00yCIOBIMBaTH YAOBJIETBOPEHHE TPeOOBaHM MOTpeOMTENeH, NMPEIbABISEMbIX B
TeYeHHUE TAPaHTUITHOTO CPOKa, YCIOBUSMHE, HE CBI3aHHBIMU C HEJJOCTATKaMH TOBApOB (padoT, yciryr).
(abzar BBenen @enepanbHeiM 3ak0HOM 0T 21.12.2004 N 171-D3)

3. HponaBeu (I/ICHOJ'IHI/ITCJ'II:) HC BIpaBC 0e3 cornacus HOTp€6I/ITeJ'I$I BBIIIOJIHATH AOIIOJTHUTCIBHBIC
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paboTHI, yeayTH 3a 1wiary. I[loTpeduTens BIpaBe 0TKa3aThCA OT OIUTATHI TaKuX paboT (YCIyT), a eCiu OHH
OIUTaYeHBI, TOTPEOUTEIH BIIPABE MOTPEOOBATH OT IMPOoAaBIa (MCIIOTHUTEIS ) BO3BpaTa YIUTAY€HHON CYMMBI.
Cornacue moTpeOUTENsS Ha BBINOJHCHHE JOMOTHUTCIBHBIX pPaboT, yciuyr 3a Iuiaty odopmisercs
MPOJABIIOM (MCIIOJHUTENEM) B THCBMEHHOW (opMe, ecluM WHOE HEe MPEeayCMOTPeHO (denepaibHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbs 16.1. ®@opMbl M MOPSAOK OIJIATHI MPH TMPOAAKe TOBAPOB (BBINMOJHEHHHM PadoT,
OKAa3aHMHU yCJIYT)
(BBenena denepanbabiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpomasen (MCTONMHATENB) 0053aH OOECTIEYNTh BO3MOKHOCTH OILIATHl TOBApoB (paboT, yciyr)
MyTEM HKCIIOJIb30BaHUS HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAaKXKE HAJIUYHBIX PacyeTOB IO
BBIOOPY MOTpeOUTENSI.

OO0s13aHHOCTh 00€CTIEYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, YCIYyr) C HCIOIB30BAaHUEM
HAallMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJILHOﬁ CHUCTCMBI IIJIATC)KHBIX KapT
pacnpocTpaHseTcss Ha IMpoJaBLa (UCIOIHUTENS), Y KOTOPOTO BBIpPYYKa OT pealu3allid TOBapoB (pabor,
YCIIyT) 32 TPEIIIECTBYIOMINI KaJeHIapHBII I'o/1 IPEBHIIIaeT COPOK MIJTHOHOB pyOIIei.

Ecnm mecto omratsl ToBapoB (paboT, ycIyr) HaAXOAUTCS B MECTE, T/Ie He MPEJOCTABISIOTCS YCIyTH
JOCTyNa K TOIBMKHOM paanoTeneOHHONW CBS3M M (WIM) CPEACTBaM KOJUIGKTUBHOTO JOCTyHa K
WH(POPMAITMOHHO-TEIIEKOMMYHUKAIMOHHOMN cetn "HMHTepHeT", mponaser (MCIIOTHUTETh) 0CBOOOXK/TaeTCs
OT 00s3aHHOCTH OOCCICUUTh B 3TOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) c
HCIIOJIb30BAHMEM HAITMOHAJIBHBIX IJIATC)KHBIX HHCTPYMCHTOB.

[Iponasernr ocBoOoXxmaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
WCIIOJIb30BaHUEM HAIIMOHAIBHBIX I[UIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3anuyd TOBAPOB B KOTOPOM COCTABISIET MEHEE ISATH MHJUIMOHOB PYOJiel 3a TNpeaIIecTBYIOIINN
KaJICHIapHBIH TOJI.

(n. 1 B pen. @enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omata ToBapoB (paboOT, yCIyr) MOMKET IMPOU3BOAMUTHCSA IMOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHUEM MpojaBla (MCIOJHUTENS) IyTEM pPAacuyeToB yepe3 CyObEKTOB HALMOHAIBHOW IUIaTEXKHON
CHUCTCMbI, OCYHICCTBJIAIONIUX OKa3aHUC IUIATCKHBIX YCIYI' B COOTBETCTBHMM C 3aKOHOJATCIIHLCTBOM
Poccuiickoit ®enepanuu O HAUUMOHAJIBHOM IUIATEXHOM CHCTEME, €CIIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMH WM MHBIMA HOPMaTHUBHBIMH PaBOBBIMH akTamMu Poccuiickoit denepanu.

3. Ilpu omnare ToBapoB (padoT, YCIyr) HATMYHBIMU JICHEKHBIMH CPEICTBAMU 00s3aTeNbCTBA
MOTpeOUTENsl Teped TMPOoAaBIOM (WCHOJHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUHUTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEJCTB C MOMEHTA BHECEHUs HAJMYHBIX JECHEKHBIX
CPeICTB TpoAaBly (WCIONHUTENO) JIMOO IUIATEXKHOMY areHry (cyOareHry), OCYIIECTBISIOMIEMY
JeSITeIbHOCTD TI0 TIPHEMY TUIATeXEH (PU3NIECKUX JIHII.

[Ipu onnare ToBapoB (paboT, yCIIyr) MyTeM IepeBoAa MPeJOCTaBIsIeMbIX OTPEOUTEIEM HATMYHBIX
JICHSKHBIX CPEACTB 0€3 OTKPBITHS 0aHKOBCKOI'O cueTa 00s3aTeNbCTBA MOTPEOUTEINIS Hepes] MPOoaaBIlioM
(ucrmosTHUTENIEM) TIO OIIaTe TOBApOB (PaboT, YCIYT) CUUTAIOTCS MCTIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JCHEeXHBIX CPEACTB C MOMEHTAa BHECEHHUS MOTpeOMTEJIeM HAJIMYHBIX JIEHEXKHBIX CPEACTB KPEAUTHOU
OpraHuzanuy Jin06o 0aHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCyLIECTBIISIFOIIUM JESITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENbCTBOM Poccuiickoi Penepanny 0 HAMOHAIBHON IIJIATEKHON CUCTEME.

[Ipu omnare ToBapoB (padoT, yciayr) MyTeM IMepeBoa JEHEKHBIX CPEACTB B PAMKaX IPUMEHSIEMBIX
(opm Oe3HaNMYHBIX pacyeToOB 00513aTENILCTBA TOTPEOUTENS MEepea POJaBLIOM (MCIIOTHUTENEM) IO OIUIaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS MCIOJHEHHBIMH B CyMME, YKa3aHHOH B PacHOpSIKEHHH O TIepeBOIe
JEHEXHBIX CPEICTB, C MOMEHTa MOATBEP)KICHUS €ro HCIONHEHHs OOCITyKUBaroIell mnoTpeduTens
KpPEAUTHOH OpraHu3aIien.

4. Tlpu omnate ToBapoB (paboT, YCIyT) MPOAABIYYy (MCIOJHUTENIO) 3alpEIIeHO YCTaHABINBATh B
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OTHOIIIEHUH OHOTO BHJIa TOBAPOB (PaboT, yCIIyT) pa3InIHBIC IIEHBI B 3aBUCHMOCTH OT CITOC00a MX OTIATHI
MOCPEJICTBOM HAIMYHBIX PACUETOB HIIH B PaMKaX MPUMEHIEMBIX (GOpM OE3HATNYHBIX PACUETOB.

5. Tlponmaser; (MCIONHHUTENB) HECET OTBETCTBEHHOCTh 332 BO3HHKINKE Y TIOTPEOUTENS YOBITKH,
BBI3BaHHBIC HapyIIeHHEM TpeOOBaHM ITyHKTa | HACTOSIIEH CTaThu.

Cratpsa 17. Cyae6Has 3a11uTa npaB norpeduresie

1. 3amuTa npaB MOTpeOUTENEH OCYIIIECTBISETCS CYIOM.
2. Vcku o 3ammuTe npaB moTpeduTesaeld MOTyT ObITh IPEIbIBICHBI IT0 BEIOOPY UCTHA B CY/[I IO MECTY:

HaXO0XKXACHUS OpraHu3alun, a €CJIN OTBETUMKOM ABJIACTCA HH,E[PIBI/II[yaHBHLIﬁ npeanpuHuMareiib, -
€TI0 XKUTCJIBCTBA,

KHUTCIIBCTBA UIIH HpGGbIBaHI/ISI nucrua,
3aKJIIOYCHUA W UCIIOJIHEHUA JOT0OBOpa.

Ecin nck OpraHu3aly BBITCKACT U3 ACATCIBHOCTU €€ (bl/umaﬂa WKW NpeaACTaBUTCIILCTBA, OH
MOKET OBITh TIPEIBbSIBIICH B CYJ IO MECTY HaXOXKICHHUS ee (prinalia Win MpecTaBUTeIbCTBA.
(1. 2 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Torpeburenu, WHBIC HCTHBI MO KMCKAaM, CBS3aHHBIM C HapylICHWEM IpaB MOTpeOuTenei,
0CBOOOXKIAIOTCS OT YIUIAThl T'OCYZApPCTBEHHOM IOLUIMHBI B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccwuiickoit denepannu o Haorax u coopax.

(. 3 B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa I1. 3AIIIATA IIPAB IOTPEBUTEJIEN ITPH ITPOJIAXKE
TOBAPOB ITIOTPEBUTEJISIM

Cratbs 18. IIpaBa nmoTpeduTeist Npu 00HAPYKEHUH B TOBape HeJ0OCTATKOB
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpebutens B cinydae OOHapyKEHHUSI B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
NPOJABLIOM, 110 CBOEMY BHIOOpY BIpaBe:

noTpedOBaTh 3aMEHBI Ha TOBAp ATOH e MapKH (ITHX K€ MOJICITH U (WIN) apTUKYJIa);

moTpebOBaTh 3aMEHBI Ha TaKOH e TOBap JAPYroi MapKu (MOJENH, apTUKYJa) C COOTBETCTBYIOITIM
repepacyeToM MOKYITHON LIEHBI;

MoTPeOOBaTh COPA3MEPHOTO YMEHBIICHHSI TOKYITHOM 1IEHBI,

HOTpe6OBaTB HE3aMEJIMTCIIBHOI'O 6€3B03M€3I[HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa WIA
BO3MCUICHUA PAaCXO0J0B Ha UX UCIIPABIICHUC HOTpe6I/ITeJIeM WU TPETHUM JIMLIOM;

OTKa3aThCsl OT WCIIOJIHEHMS JIOTOBOPa KYIUIM-TIPOJAKM M MOTpeOOBaTh BO3BpaTa YIJIaYCHHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO TPOAABIA M 33 €ro CYeT MOTPEOUTENb MOIDKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMH.

HpI/I 9TOM HOTpe6I/ITCJ'IB BIIpaBC HOTp€6OBaTB TAKXXE€ ITOJTHOT'O BO3MCIICHU A y6I>ITKOB, MPUYINHCHHBIX
€My BCICACTBUC IPOAAXH TOBapa HCHAMICKANICTO KadceCTBa. VObITKH BO3MCIIAKOTCA B CPOKH,
YCTAHOBJICHHBIC HACTOAIIIUM 3aKoHOM I YIOBJIICTBOPCHUA COOTBETCTBYIOIIUX Tpe60BaHPIﬁ HOTpe6I/ITeJ'I$I.

B oTHomeHMM TEXHHYECKH CIOXHOTO TOBapa MOTpeOWTEeNb B cilydae OOHapyKEHUs B HEM
HEIOCTAaTKOB BIIPaBE€ OTKA3aThCsl OT MCIOJHEHUS JOroBOpa KYyIUIM-IPOJAXH U IOTpeOOoBaTh BO3BpaTa
yIJIau€HHOH 3a TAKOH TOBAp CyMMBI JINOO MPENbsIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAp ATOH e MapKu
(Momenu, apTUKyJa) WIM Ha TakoW ke TOBap APYrodl Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
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IepepacyeToM TOKYITHON IIeHbl B TEYCHHE ILITHAANATH THEH CO JHS Tepeladd IMOTPEOUTENO0 TaKoro
ToBapa. [lo UCTeYeHHH ATOTO CpOKa yKa3aHHBIE TPEeOOBAHHS TOJICKAT yIOBICTBOPEHUIO B OJHOM W3
CIEYIOIIUX CIIy4aeB:

06Hapy>KeHI/IC CYHIECTBCHHOI'O HEAOCTATKA TOBAapa,
HapyIEeHNE YCTaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHEHHA HEAOCTATKOB TOBapa,

HCEBO3MOKHOCTb MCIIOJIB30BAHUA TOBApa B TCEUYCHHUC KaXIOro roaa FapaHTI/II\/'IHOI‘O CpOKa B
COBOKYITHOCTHU boiee ueMm TpUALATh JIHEH BCIIEICTBHE HEOJHOKPATHOI'0 YCTPAaHCHUA €TI0 Pa3JINIHBIX
HCIOCTAaTKOB.

IlepeueHp TEXHMYECKH CHOXKHBIX TOBapoB yTBepxkaaerca IIpaBurensctBoM Poccuiickoi
®denepanuu.
(. 1 B pen. ®enepansHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHMs, yka3aHHbIE B IyHKT€ | HACTOSIIEH CTaTbH, NPEABSBIAIOTCS MOTpeOUTENeM
npoAaBily JMOO YHNOJIHOMOYCHHOH OpraHM3allMd WM  yINOJHOMOYEHHOMY  HHIMBUIYaIbHOMY
NPEAIPUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpeburens BpaBe NpeabsIBUTH TpeOOBaHMS, YKa3aHHBIC B a03amax BTOPOM U IIATOM ITyHKTa |
HaCTOHHICﬁ CTaThH, HU3roTOBUTECIIIO, YHOHHOMO‘-ICHHOI\/'I opranusanuu HJIN YIIOJITHOMOYCHHOMY
UHIMBHAYaJIHHOMY HPEINPUHAMATEITI0, HMIIOPTEPY.

(B pen. epepanbHbix 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHUsT 3THX TpeOOBaHHMW MOTPEOMTENb BIpPaBE BO3BPATHTH HM3TOTOBUTEIIO WIIH
UMITOPTEPY TOBAp HEHAJUICKAILETO KauecTBa U IMOTPe0OBaTh BO3BPATa YIUIAUEHHOW 32 HETrO CyMMBI.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuny. - ®enepanpubiit 3akon oT 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTPEOWTENsT KAacCOBOTO WIIM TOBAPHOTO YeKa IMOO HWHOTO JIOKYMEHTa,
yAOCTOBEpSIONMX (AaKT M YCJIOBUS TIOKYIIKH TOBapa, HE SBJSETCS OCHOBaHMEM JUIsl OTKa3a B
YIOBJIETBOPEHUH €T0 TPEOOBaHMIA.

[MpomaBery  (M3roTOBHTENb),  YHOJIHOMOYEHHAs  OpraHM3alMs  WIM  YIIOJHOMOYCHHBIN
WHAUBUIyaJIbHBIA TMPEANPUHUMATENb, UMIIOPTEp O0SA3aHBI MPHUHATH TOBAp HEHAJIEkKAIIEro KauecTBa y
noTpeduTeNns u B ciiydyae HeOOXOAUMOCTH TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOurens Bmpase
y4acTBOBATh B IPOBEPKE KauecTBa TOBAPA.

(B pen. @eaepanbHOTo 3aKk0Ha oT 21.12.2004 N 171-D3)

B cmydae cmopa o mpuuMHAX BO3HHUKHOBEHHUS HEIOCTATKOB TOBapa MpOJaBel] (M3TOTOBUTEIND),
YIOJHOMOUYEHHAsI OpraHu3alys WK YIOJIHOMOYEHHBIM HHAWBUIYAIbHBIN OpeaNpUHUMATENb, UMIOPTED
00s13aHBI TIPOBECTH SKCIEPTHU3Y TOBapa 3a CBOM CUET. OKCIEPTH3a TOBapa MPOBOAWTCS B CPOKH,
ycTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa i yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBaHMit moTpedburens. [lorpedurens BipaBe MPUCYTCTBOBATH IIPH MPOBEICHUN YKCIIEPTU3EI TOBApa U
B CJIy4ae HECOTJIACHS C €€ pe3yJIbTaTaMH OCIIOPHUTH 3aKIIFOUSHHUE TAaKOM SKCIIEPTH3HI B CYACOHOM MOPSIIKE.
(B pen. ®enepanproro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCHEpTH3BI TOBapa YCTaHOBJIICHO, YTO €r0 HEOCTAaTKH BO3ZHHMKIIHU BCIIEICTBHE
00CTOSITENBCTB, 32 KOTOPble HE OTBEYAeT MpojaBel] (M3rOTOBUTENb), MOTPeOUTENh 0053aH BO3MECTUTD
MPOAABIy (M3TOTOBUTEIIO), YIIOJTHOMOUYEHHONW OPTaHM3allii WM YIIOJTHOMOYEHHOMY WHAMBHYaJTbHOMY
NpeANpUHAMATENI0, UMIOPTEPY pacxoibl Ha MpPOBEICHHE SKCHEPTH3bI, a TAKXKE CBS3aHHBIE C €€
MPOBEIEHHEM PACXO/Ibl HA XpaHEHUE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepansHoro 3akona ot 17.12.1999 N 212-®3)

6. HpoaaBeu (I/I31"OTOBI/ITCJ'IB), YIIOJTHOMOUYCHHAA opraHu3anust  WJIH yr[OJ'IHOMO‘IeHHBIfI
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VHIMBUIYaJbHBII TPEANPUHUMATENb, UMIOPTED OTBEYaeT 3a HEAOCTATKH TOBapa, Ha KOTOPBIA He
YCTaHOBJICH T'apaHTUHHBIA CPOK, €CIIU MOTPEOUTENb JTOKaXET, YTO OHH BO3HUKIHM JI0 TEpeiad ToBapa
HOTPEOUTEIIO WITH 1O TIPHYMHAM, BO3HHKIIIMM JI0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHnn TOBapa, Ha KOTOPBIN YCTAaHOBJIEH TapaHTHWHBIA CPOK, MpoAaBeln (M3rOTOBHUTENb),
YIOJTHOMOUYEHHAS OpraHU3all¥sl WIK YIIOJHOMOYCHHBIH WHIUBUAYAIBHBIA TPEIIPUHAMATEIH, UMIIOPTED
OTBEUYaeT 3a HEJOCTAaTKU TOBapa, €CIM He JOKaKeT, YTO OHM BO3HMKIM IIOCJIE Tepelayd ToBapa
MOTPEOUTENIO BCIIEACTBHE HApPYIIEHUS MOTpeOWTENeM TMPaBWII HCIIOJIB30BAaHUS, XpaHEHHS WIH
TPaHCIIOPTUPOBKH TOBApa, ICHCTBHIA TPETHUX JIUI MM HEIIPEOOJIUMON CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 6 BBemeH PeaepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyITHOTa0apuTHOTO TOBapa M TOBapa BecOM OoJee ISTH KHJIOTPaMMOB JUIS PEMOHTA,
VIIEHKH, 3aMEHBbl M (MJIHM) BO3BpaT MX HOTPEOUTENIO OCYIIECTBIISIIOTCS CHJIaMH W 3a CYET MPOAaBLa
(M3roTOBUTENS,  YIOJHOMOYEHHOW  OpraHM3allid  HJIM  YIOJHOMOYCHHOTO  HHIMBUIYaJIbHOTO
npenpUHAMATEIIS, UIMITOpTepa). B ciiydae HenCIoTHeHUsI JaHHOM 003aHHOCTH, a TAKXKE TIPH OTCYTCTBUU
mpoaaBna (I/I3I‘OTOBI/ITCHH, YHOHHOMO‘IGHHOP'I opranuv3anii WA YIIOJIHOMOYCHHOI'0O HWHAWBUAYAJIBHOI'O
MIPEITPUHUMATEIIS, IMITOPTEPA) B MECTE HAXOXKICHHUS MOTPEOUTENS TOCTaBKa U (MIIM) BO3BPAT YKA3aHHBIX
TOBapOB MOTYT OCYHIECTBILITHCS moTpeduTenem. [Ipu 3ToM nmponasen (M3roTOBUTENb, YHOIHOMOYEHHAS
OpraHuzalys WX YIOJIHOMOUYCHHBIM WHIWBUAYaJbHBIM NpEANpPUHAMATENb, HMIIOPTEP) 00s3aH
BO3MECTHUThH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 19. Cpoku npeabsiBjieHUs1 NOTpedUTEeIeM TPeOOBAHUII B OTHOILEHHU HEIOCTATKOB
ToBapa

1. TloTpebutens BOpaBe NpPEABSBUTH IPEAYyCMOTpEHHBIE cTarbed 18 Hacrosamero 3akoHa
TpeOOBaHUs K MpoxaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHU3allMd WIH YIOJIHOMOYEHHOMY
WHIMBUAYAJIbHOMY TpPEIIPUHUMATEN0, WMIOPTEPY) B OTHOLICHMHM HEAOCTATKOB TOBapa, €CIM OHH
oOHapy»KeHbI B TEYEHHE TapaHTHUHHOTO CPOKa UM CPOKA TOJHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHHH TOBapOB, HA KOTOPbIC TAPAHTHIHBIC CPOKH WM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNb BIIpaBe NMPEABSBUTH YKa3aHHbIC TPeOOBaHUs, €CJIM HEJIOCTATKH TOBApOB OOHAPYKEHBHI B
pasyMHBIN CpPOK, HO B Mpejeiax JABYX JIET cO JTHS Mepeaadl uX MOTpeOHTeNto, ecin Oosee UTUTENbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HITH JOTOBOPOM.

(. 1 B pen. ®epepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHITHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIIYyKOBbl UCUUCISETCS CO JHS Nepeiadd ToBapa
HOTPEOUTEII0, €CITM HHOE HE TIPEyCMOTPEHO JI0r0BOpoM. Ecin IeHb nepeiaun ycTaHOBHTh HEBO3MOXKHO,
9TH CPOKH HCUYHCIISIIOTCS CO JTHS M3TOTOBIICHHS TOBapA.

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (OOYBH, OJEXKABI W MPOYHMX) OTH CPOKU HCUHUCISIIOTCS C MOMEHTa
HACTYILJIEHUS] COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OIPEIEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®demeparuu UCXOAsM W3 KIMMATHYCCKUX YCIOBHA MecTa HaXOXICHUS
norpeduTenei.

[Ipu mpomaxke ToBapoB mo oOpa3am, IO TMOYTE, a TaK)Ke B CIydasX, €CIIM MOMEHT 3aKITIOUEHUS
JOroBOpa KYIUIM-TIPOJaKM M MOMEHT Iepelauyd ToBapa MNOTPEOHTENI0 HE COBHANAIOT, 3TH CPOKH
WCUHUCIIIOTCSL CO JHS JIOCTaBKM ToBapa norpedutento. Ecim morpeOuTens JNHIIEH BO3MOKHOCTH
MCIIOJIb30BaTh TOBAP BCIIEJCTBHE OOCTOSATENHCTB, 3aBUCAIINX OT MPOJIaBIia (B YaCTHOCTH, TOBAP HYKAAETCS
B CIEIMAIbHON YCTaHOBKE, MOAKIIOYEHNH MM COOPKe, B HEM UMEIOTCS] HEJOCTATKH ), TapaHTHIHBIN CPOK
HE Te4yeT J0 YCTpaHeHHS NPOJABLIOM TaKUX OOCTOSTENbCTB. Ecinm JeHb AOCTaBKH, YCTaHOBKH,
HNOJK/IIOUCHHS, COOpKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT MpoJaBLa OOCTOSTEIbCTB, BCIIEICTBUE
KOTOPBIX MOTPEOUTENb HE MOYKET MCIIOIh30BaTh TOBApP MO HA3HAYEHHIO, OMPENCIUTh HEBO3MOXKHO, 3TH
CPOKH MCUHCIISIFOTCS CO JTHA 3aKIIIOYEHHS JOTrOBOPA KYIUIU-TIPOIaXKH.
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(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)
Ao63a11 uckimoueH. - ®enepanbHbiil 3aK0H oT 17.12.1999 N 212-D3.

CpOK rOAHOCTH TOBapa OHNPCACIIACTCA MCPUOAOM, UCUHUCIIACMBIM CO JHA HU3rOTOBJICHUSA TOBAapa, B
TEYCHUEC KOTOPOI'0 OH IIPUT'OJICH K UCITI0JIB30BAHUIO, UJIU HaTOﬁ, A0 HaCTYIIJICHUA KOTOpOﬁ TOBAp NpUroJACH
K HUCIIOJIb30BAHUIO.

[IpomomkuTEeNbHOCT, CpOKa TOAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH O0s3aTeIbHBIM
TpeOOBaHUAM K O€30TIaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHBIE CPOKHM MOTYT YCTaHABIMBAThCSI HA KOMIUIEKTYIOIIME U3/I€THU U COCTaBHbBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTuiiHbIe CPOKH Ha KOMIUIEKTYIOIINE U3/EIUs U COCTaBHbIE YAaCTH MCUUCISAIOTCS
B TOM € MOPSJIKE, UYTO U TapaHTUHUHBIM CPOK HA OCHOBHOM TOBap.

I'apanTHiiHBIE CPOKM HA KOMILJIEKTYIOLIUE U3EINS U COCTABHbIE YAaCTH TOBAPA CYMTAOTCS pABHBIMU
TrapaHTUITHOMY CPOKY Ha OCHOBHOE M3J€NHe, €CIM MHOE HE YCTAaHOBJIEHO JOrOBOpoM. B ciywae, ecnu Ha
KOMIUIEKTYIOIIEE M3JENHEe U COCTaBHYI0 4YacThb TOBapa B JOrOBOPE YCTAHOBIIEH TI'apaHTHHMHBIM CPOK
MEHBIIEH MPOAOILKUTEILHOCTH, YeM TapaHTHUHHBIH CPOK Ha OCHOBHOE H3/EiHE, MOTPEOUTENh BIpaBe
NpeObsBUTh TPEOOBAHMSI, CBSI3aHHBIE C HEAOCTATKAMM KOMIUICKTYIOILErO M3IENIUS U COCTaBHOM YacTH
TOBapa, MpU MX OOHapYy)KEHHH B TCUCHHE TapaHTHWHOTO CPOKa Ha OCHOBHOE H3JIENIME, €CIM MHOE He
IIPEyCMOTPEHO JOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha koMIUIEKTYIOIIEE M3/eNTe YCTAHOBJICH TapaHTUHHBIA CPOK OOJBIIEH MPOAOIKATEIEHOCTH,
YeM TapaHTHHHBIA CPOK HA OCHOBHOH TOBAap, MOTPEOUTENb BIPaBe MPEIbSIBUTH TPEOOBAHUS B OTHOLICHUU
HEIOCTAaTKOB TOBapa IpHU YCJIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3JeJusl OOHAPYKEHBI B TEUCHHUE
rapaHTHIHOTO CPOKa Ha 3TO U3/IeJNe, HE3aBUCHMO OT UCTEUEHHSI TapaHTUIHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIEH CTaThe, JIOBOJISATCS JI0 CBEICHHUS OTPEOUTEIIs B HH(pOPMAIUH O
TOBape, MPEAOCTABISIEMON MOTPEOUTENIO B COOTBETCTBUH cO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasx, koraa nmpeycMOTpEeHHBIN IOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE BYX JIET
Y HEJOCTaTKH TOBapa OOHApYXEHbI MOTPEOUTEIEM IO UCTEUEHUH TapaHTUHHOIO CPOKa, HO B Ipelenax
JBYX JIET, IOTPEOUTENb BIPaBEe MPEAbIBUThH NIPOAABLY (M3TOTOBUTEIIO) TPeOOBAaHMS, IPELYCMOTPEHHBIE
ctatheil 18 HacTosmero 3akoHa, €cliy JOKaXeT, YTO HEeIOCTaTKU TOBapa BO3HHMKIM JIO0 €ro Iepemaydu
MOTPEOUTEIIO UITH 110 TPUYHMHAM, BOSHUKIIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISBIIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOWTENh BIpaBe MPEIbSIBUTH
W3TOTOBUTENIO  (YMOJHOMOYEHHOW  OpraHu3aliil WM  YINOJHOMOYEHHOMY  HHIMBHAYyaJbHOMY
NpeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHrne 0 0e3BO3ME3THOM YCTPAaHEHUH TAKHX HEOCTaTKOB, €CIU
JTIOKa)KET, YTO OHHM BO3HUKIIH JI0 TTepeladr TOBapa MOTPEOUTEIIO WIIH TI0 IPHYNHAM, BO3HUKIINM JI0 3TOTO
MOMEHTA. YKa3zaHHOe TpeOOBaHUE MOXKET OBbITh MPEbSBICHO, €CIIH HEJOCTATKN TOBapa OOHAPYKEHBI T10
WCTEYCHUH JIBYX JIET CO JHS Iepelaud TOBapa NOTPEeOUTENI0, B TEUCHNE YCTAHOBICHHOTO HA TOBAp CPOKa
CIIy>KOBl WM B TEYEHHE JAECSATH JIET CO THS MepeJayd ToBapa MOTPEOUTEINO B Cilyyae HEYCTAHOBJICHUS
cpoka ciayxO0bl. Eciu yka3aHHoe TpeOoBaHME HE yJOBJIETBOPEHO B TEUEHUE JIBAALATH JHEH CO JHS ero
NpebsABICHUS NOTpeOUTENIeM WIN OOHAPYKEHHBIH UM HEJOCTATOK TOBapa SBJISIETCS HEYCTPAHHMBIM,
NOTPeOHTENb 1O CBOEMY BBIOOPY BIIpaBe NPEABSIBUTH H3TOTOBUTEIO (YIIOJIHOMOUYEHHOW OpraHu3aluy Uin
YHIOJHOMOYEHHOMY HMHIWBUAYaIbHOMY TPEANPUHUMATETI0, HMIIOPTEPY) WHBIE IPeryCMOTPEHHBIE
MyHKTOM 3 ctatbu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP HW3TOTOBHUTEIIO
(YNOTHOMOYEHHOH OpraHM3ald WM YINOJHOMOYEHHOMY WHIMBUAYaJbHOMY IpeINpUHUMATEIIO,
MMIIOPTEPY) ¥ TOTPeOOBaTh BO3BpATa yIJIa4eHHON JEHEKHOW CyMMBI.

(1. 6 B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbd 20. YcTpaHeHne HeIOCTATKOB TOBapa M3roToBUTeJIeM (MPOAABLOM, YIIOJTHOMOYEHHOMH
opraHu3anuel WM yHoJHOMOYEHHbIM HHAMBHAYAJIbHBIM NPeANPHUHUMATEEM, HMIIOPTEPOM)
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(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHus] HEJOCTaTKOB TOBapa HE ONpeAesieH B MMCbMEHHOH (opMe coranieHueM
CTOPOH, STH HEAOCTAaTKU JOJDKHBI OBITh yCTpPaHEHBI M3TOTOBHUTENEM (TIPOJABIOM, YIIOJIHOMOUYEHHOM
OpraHmM3alied WIH  YIOJHOMOYEHHBIM HWHIWBUAYAIbHBIM  TPEANPHHUMATENEM, HMIIOPTEPOM)
HEe3aMeNINTENIbHO, TO €CTh B MHHHUMAJBHBIH CPOK, OOBEKTHBHO HEOOXOAWMBIA UISI WX YCTpPaHEHHUS C
y4eToM OOBIYHO MpHMeHsieMoro crocoba. Cpok yCTpaHEHHs HEAOCTATKOB TOBapa, ONMpEAesieMbId B
MUCHBMEHHOHN (pOpMe COTTIaleHHEeM CTOPOH, HE MOXKET IIPEBHIIIATh COPOK ISATH JTHEH.

B cnydae, eciiu BO BpeMsl YCTpaHEHHUST HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHBl B OIPEICNICHHBI COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIICHHUE O
HOBOM CPOKE yCTpaHEHHs HEJIOCTAaTKOB, TOBapa. [IpH 3TOM OTCYTCTBHE HEOOXOIMMBIX JIJISI YCTPAHCHUS
HEJOCTAaTKOB TOBapa 3alacHbIX dacTel (feTaseil, MaTepraioB), 000OPYAOBaHUS WU MOJTOOHbBIE IPUIHHBI
HE SIBIISIIOTCSI OCHOBAaHHEM JJIsl 3aKJIIOYCHHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHUE CPOKA, OTPEJICIICHHOTO COTJIallIeHHeM CTOPOH MEPBOHAYAIBHO.

(. 1 B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOmeHHMM TOBapoOB JUIMTENBHOIO TIIOJB30BAHUS HM3TOTOBUTENb, NPOJABEN JHOO
YIIOJTHOMOYCHHAsI OPTaHU3alysl WIA YINOJHOMOYCHHBIH WHIMBHIYAIBHBIA MpEANPUHAMATENIb O0S3aHbI
OpU TPEABSIBICHUN MOTPEOUTENEeM YKa3aHHOTO TpeOOBaHWS B TPEXTHEBHBIH CPOK 0€3BO3ME3THO
MPEOCTABUTH MTOTPEOUTENIO Ha MIEPUO]] PEMOHTA TOBAp JUIUTEIHFHOTO TIOJIb30BaHMUsI, 00JIaIal0IUN AITUMH
K€ OCHOBHBIMHU MOTPEOUTENBCKUMHU CBOWCTBAMH, OOECTICYHB JIOCTABKY 3a CBOM cyeT. [lepedeHs ToBapoB
JUTUTEIEHOTO TI0JIb30BaHMS, HA KOTOPbIE yKa3aHHOe TpeOOBaHUE HE PacIpOCTPAHSIETCs, YCTaHABIMBACTCS
IIpaButenscTBoM Poccuiickoit denepanuu.

(B pen. deaepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B ciyvae ycTpaHeHUs HEAOCTaTKOB TOBapa FrApaHTUHHBIN CPOK HA HETO MPOAJIEBAETCS Ha IEPUO/,
B TE€YEHHE KOTOPOTr0 TOBAap HE HCIIOIb30BAJICH. YKa3aHHbBIM MEPHOJ HCUHUCIACTCS CO THS OOpalleHUs
notpeburens ¢ TpedoBaHMeM 00 yCTpaHEHHH HEJOCTATKOB TOBapa 10 JHS BBIIAYHM €r0 MO OKOHYAHHU
pemonTa. Ilpm BeImade TOBapa M3rOTOBHUTENH (TIPOAABEll, YIOJHOMOYCHHAs OpraHW3alys WU
YIIOJIHOMOYEHHBIH HHIMBHyaTbHBIN IPEIPUHIMATEI, HIMIIOPTEP) 00sI3aH MPEIOCTABUTH B MUCEMEHHON
¢dopme morpeduTento nHGOPMAIMIO O JaTe OOpalleHus MOTpPeOuTeNs ¢ TpeOOBaHMEM 00 YCTpaHEHWUH
OOHapy>KEHHBIX UM HEJIOCTATKOB TOBapa, O Jare Iepeiadyd ToBapa MOTpeOUTeNeM Ui YCTPaHCHHUS
HEJIOCTATKOB TOBapa, O JaTe YCTPAaHEHHs HEJOCTATKOB TOBapa C MX OMNHCAHHEM, 00 HCIIOJIB30BAHHBIX
3alacHbIX dYacTAX (JeTansx, MaTepualax) W O JaTe BbIAaYM TOBapa MOTPEOUTENI0 TIO0 OKOHYaHUHU
yCTpaHEHUs HEJOCTATKOB TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHUH HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHBbI KOMIUICKTYIOIICTO H3ZCIUS MU
COCTaBHON 4YacTH OCHOBHOTO W3JENHs, HAa KOTOPbIE YCTAHOBJICHBI TapaHTHHHBIC CPOKU, HA HOBBIC
KOMIUICKTYIOIIIEE H3/ICJINE WM COCTABHYH) YacTh OCHOBHOTO W3JCJHUS YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOH e IMPOAOIDKUTEIILHOCTH, YTO U Ha 3aAMCHEHHbIE KOMILICKTYIOIIEE U3/IEINE U COCTABHYIO YacTh
OCHOBHOTO U3/IEINs, €CITH UHOE HE MMPEAYCMOTPEHO IOTOBOPOM, U TAPAHTUHHBIA CPOK UCHUCIISAETCS CO JTHS
BbIJIaYH MOTPEOMUTEIIO 3TOTO TOBapa 10 OKOHYAHUH PEMOHTA.

(11. 4 B pen. DepepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHajJIeKaIero Ka4ecTBa

1. B ciiydae oOHapyXeHUs TOTPEOUTEIEM HEIOCTATKOB TOBapa U IPEAbsBICHUS TPeOOBAHUS O €TI0
3aMeHe mpojaBel]  (M3rOTOBHUTENb, YIOJIHOMOYEHHAas  OpraHu3aunusi WIH  YINOJIHOMOYEHHBIN
WHJIMBUTYalbHBIN MTPeIpHHAMATENb, UMIIOpTEP) 00513aH 3aMEHUTH TAKOW TOBap B TEUCHUE CEMH JHEH CO
JTHST TIPEIBSIBICHUSI YKAa3aHHOTO TpeOOBaHUS MOTpeOuTeNeM, a IpU HEOOXOTUMOCTH AOMOIHUTEIHHON
MPOBEPKU KayecTBa TAKOIO TOBapa MPOJABLOM (M3rOTOBHUTENEM, YIIOJHOMOYEHHOW OpraHM3alueid Wiu
YIIOJIHOMOYEHHBIM HHIUBHIYAIbHBIM MIPEeAIpUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE BAJIATH JAHEH CO
JHs IPEeIbsBIICHUS] YKa3aHHOTO TPeOOBaHUS.

Ecmm y npoaaBla (I/I31"OTOBI/ITCJ'ISI, ynOHHOMOquHOfI OopraHusanuu WiId YINOJIHOMOYCHHOTO
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WHAWBHTyaJIbHOTO MPEIIPUHUMATENS, UMIIOPTEPAa) B MOMEHT IPEIbSIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIN i 3aMEHBI TOBap, 3aMEHa JOJDKHA OBITh TNPOBEACHA B TEUCHHWE MeCsa CO THS
MPEIbSIBICHUS TAKOTO TPSOOBAHUSI.

B paiionax Kpaiinero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHWE MOTPEOHTENS O
3aMEHE TOBapa IMOJIEKHT yIOBIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBINA IJIsl OYepeTHON
JOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TH pPaioHBI, B cly4ae OTCYTCTBHS y MpoJaBla (M3rOTOBUTEINS,
YHIOJHOMOUYEHHOH OpraHM3alluid WIM  YHOJHOMOYEHHOIO HHAMBHAYAJIBHOTO TpEANPUHUMATEINS,
UMIIOpTepa) He0OOXOJUMOTO JJIsI 3aMEHBI TOBapa Ha JCHb MPEIBbIBICHNS YKa3aHHOTO TPeOOBaHMSI.

Ecnu s 3ameHsl ToBapa TpeOyeTcs Oosee ceMH IHEH, MO TpeOOBAaHUIO MOTPEOUTENs MPOAABELl
(u3roTtoBUTENs JIMOO YIIOIHOMOYEHHAs OpraHW3als WIA YHOJTHOMOYEHHBI WHIWBUAYaJIbHBIH
IpeAnpUHUMATENb) B T€UCHUE TPEX THEH cO AHS MpebsABICHUS TPeOOBaHMSA O 3aMEHE ToBapa 00s3aH
0€3B03ME3[JHO TPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJIb30BAaHME Ha IEPUOJ] 3aMEHBI TOBap
JUINTENTFHOTO TIOJIb30BaHMs, OOJIAAaloNMi ATUMH >K€ OCHOBHBIMH TOTPEOUTENBCKUMH CBOWCTBAMH,
o0ecreynB ero J0CTaBKY 3a CBOM cUeT. DTO NPAaBUIIO HE PACIPOCTPAHSIETCs HA TOBAPHI, IEpeueHb KOTOPHIX
ONpEeNEsETCS B COOTBETCTBUU C IYHKTOM 2 cTaThi 20 HacTOALIEro 3aKoHa.

(B pen. denepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHa/IEXKAIIETO KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMH B yIOTpEOICHUH.

IIpn 3amMeHe TOBapa TrapaHTHMHBIA CPOK MCUHCISETCS 3aHOBO CO JHS Iepeladd ToBapa
MOTPEOUTEIIO.

Cratbd 22. CpoKkH y10BJ1eTBOPEHHUs OT/eJbHBIX TPeOOBaHN MOTPeOuTEIs
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeboBaHus MOTpeOUTENsI O COPa3MEPHOM YMEHBIICHUH TOKYITHOW IEHBI TOBapa, BO3MEIICHHU
pacxo/l0B Ha HCIPABICHUE HEIOCTATKOB TOBapa IOTPEOMTENIeM WM TPETBHM JIMIIOM, BO3Bpare
yIUTa4eHHOH 3a TOBap JICHEKHOIH CYMMBI, a TaKKe TpeOOBaHUE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE TPOAAXKM TOBapa HEHAUICKAIEro KadecTBa JIMOO IPeaoCTaBICHUS
HeHa/UIexariell MHpOpMaluu O TOBape, IMOJUIKAT YIOBIETBOPEHHIO IPOAABIIOM (M3TOTOBUTEIEM,
YIIOTHOMOYSHHOW OpraHu3alueld WM yIMOJHOMOYCHHBIM WHAWBHIYAIBHBIM HpPEANPUHUMATEIEM,
MMIIOPTEPOM) B TEUEHHUE JIECSTH JHEH CO THS MPeAbABICHUS COOTBETCTBYIONIEr0 TPeOOBaHUSI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

CraTbs 23. OTBeTCTBEHHOCTh MPOAABLA (M3r0TOBUTEJISA, YIIOJJHOMOYCHHOI OPpraHU3aluy WA
YIOJHOMOYeHHOT0 MHANBUAYATbHOI0 NpeANPUHAMATEJIA, HMIIOPTEPAa) 32 MPOCPOYKY BBINOJTHEHUS
TpeOoBaHMii MOTpPeOUTENS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpeaycMoTpeHHbIX cTathsimu 20, 21 u 22 HacTosimero 3akoHa CPOKOB, a TaKKe 3a
HEBBINIOJHEHHUE (3a[ep>KKY BBINOJIHEHHS) TpeOOBaHUS MOTPEOUTENSI O MPEIOCTABICHUH €My Ha NEpHOA
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaBel] (M3rOTOBHUTEIb, YIIOJIHOMOUCHHAS! OpTaHU3aIlHsT I
YHOJTHOMOYEHHBIH WHANBUAYAIbHBIA MPEANPHHUMATENb, UMIIOPTED), AOMYCTUBIINHA TaKue HApyIICHHUS,
yIJIauMBaeT MOTPEOUTENIO 32 KK JCHb MPOCPOYKU HEYCTOUKY (TIEHIO) B pa3Mepe OJHOIO MPOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenessieTcs, UCXOMAs W3 ero IeHbI, CYIIECTBOBABIICH B TOM MeECTe, B KOTOPOM
TpeboBaHHE MOTPEOUTENs] ODKHO OBIIO  OBITH  yIOBIETBOPEHO MPOAABIOM (H3TOTOBHTENCM,
yHOJ’IHOMO‘-IeHHOI\/II OpI‘aHI/I3aIH/IeI71 WIW YIIOJIHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IIPEAIIPUHUMATEIIEM,
HUMIIOPTEPOM), B JIcHb JOOPOBOJBHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHHS WM B JCHb BBHIHCCCHHSI
CylIleOHOTO pelleHHs, eclii TpeOoBaHue TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HEeBBIMOTHEHMS TPEOOBAHMA TTOTPEOUTEINS B CPOKH, TIPETyCMOTPEHHBIC cTaThaMu 20 -
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22 HacTOSIIETO 3aKOHA, MOTPEOMTENIb BIpaBe IO CBOEMY BBIOOPY IPEOBSIBUTH HHBIC TPEOOBAHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akona.

Crarba 23.1. IlocaeacTBusi HapylmleHHsl NPOJABHOM CPOKa MNepeJavyd IpeABapUTEIbHO
OIIaYEHHOI0 TOBAapa NOoTPeduTe/ 10
(BBemena dexepanbHBIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJaXH, MpelyCMaTPHBAIOIINN O0S3aHHOCTh MOTPEOUTENST TIPEIBAPUTEIHHO
OTUIATUTH TOBAP, OJDKEH CONEPIKATh YCIOBHE O CPOKE Tepeadn TOBapa MOTPEOUTEINIO.

2. B cnywae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY TPEABAPUTEIBHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYTUTH-TIPOJXKH pa3Mepe, He MCHOIHII 00sS3aHHOCTH 10 Iepeiadye ToBapa MOTPEeOHUTENo B
YCTaHOBJICHHBIH TaKUM JOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe MOTPEOOBATH:

nepeiayy OIIaYeHHOr0 TOBapa B YCTAHOBJICHHBINH UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHOM OMJIaTHl TOBApa, HE IEPEIaHHOTO IPOAABLIOM.

[Tpu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATh TAKKE MOTHOTO BO3MEIIEHHS YOBITKOB, TPHYMHEHHBIX
€My BCIEICTBHE HApYIICHHs YCTAaHOBICHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Mepesadu
MIPeIBAPUTEIHHO OMIIAYE€HHOIO TOBApa.

3. B cmyuyae HapylleHUs YCTaHOBJIEHHOI'O [JOrOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepefadu
IpeIBapUTEIbHO OIUIAYCHHOTO TOBapa MOTPEOMTENI0 MPOAABEll YIUIAUMBAeT €My 3a KaKIbld NIeHb
IIPOCPOYKHU HEYCTONKY (IIEHH) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI IIPEABAPUTEIbHOM OMJIaThl TOBAPA.

Heycrolika (TieHn) B3bICKHBAeTCs CO JHS, KOTAa 10 JAOTOBOPY KYILTHU-TIPOAaXKH Tieperada ToBapa
MOTPEOUTENIO TOJDKHA ObLTIa OBITH OCYIIECTBIICHA, O MHS MEepeqavyd TOBapa MOTPEOUTENI0 WK 10 THS
YIOBIIETBOPEHUS TPeOOBaHUS MOTPEOUTENSI O BO3BpATE €My MPEABAPUTEIHHO YINIAY€HHOH UM CYMMBL.

Cymma B3BICKAaHHOM TIOTpeOMTENeM HEYCTOWKH (MIeHH) HE MOXKET TPEeBBIATh CyMMY
npeaBapUTEIbHOM OIJIaThl TOBAPA.

4. TpeOoBaHusI TOTPEOUTENSI O BO3BPATE YIJIAUCHHOM 32 TOBAp CyMMBI M O TIOJHOM BO3MEIIECHUHU
yOBITKOB TO/JIEKAT YJOBIECTBOPEHHUIO TPONABIIOM B TEYCHHE NECATH IHEH CO JHS TpPEeIbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeGoBanmsi mOTpeOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOAMIEH CTaThbH, HE TMOIJICkKAT
VIOBJIETBOPEHUIO, €CIIM TPOJABEel[ JOKAXKET, YTO HapylIeHHe CPOKOB Tepefadd MOTPEeOUTEIo
MpeIBApUTEIHHO OIUIAY€HHOTO TOBapa IMPOM3OILIO BCJIEICTBUE HEMPEOJOIMMON CHIIBI WIH TIO0 BUHE
noTpeduTens.

CraTtbsa 24. PacueTsl ¢ noTpeduTesieM B cIydyae NpHoOpeTeHHUs UM TOBapa HeHaJleKalero
KayecTBa

1. IIpu 3ameHe ToBapa HEeHaJIEKaIIEero KayecTBa Ha TOBApP ATOH ke MapKH (3TUX e MOJeNH U (W)
apTUKyJia) IepepacyueT LeHbI TOBapa He MPOU3BOIUTCA.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAUISKALIETO0 KayecTBa HA TAKOM K€ TOBap APYrod Mapku (MoJelu,
apTHKyJla) B CIydae, eciM IIeHa TOBapa, MOJISKAIIEro 3aMeHe, HIDKE IIEHbI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, IOTPEOHUTENb JOJDKEH JOIUIATHTh PAa3HUIly B IIEHAX; B CiIydae, €CIH IIeHa TOBapa, MOIEKAIIero
3aMeHe, BBILIE [IEHbI TOBApa, MPEI0CTaBICHHOTO B3aMEH, Pa3HHUIA B IIEHaX BBIIUIAYMBACTCS OTPEOUTEITIO.
Llena ToBapa, momjexaliero 3aMeHe, ONpEAeIieTCss Ha MOMEHT €ro 3aMeHbl, a eciH TpeOoBaHUE
HOTpeOuTeNs He yIOBIETBOPEHO MTPOIABIIOM, LIEHA 3aMEHAEMOT0 TOBapa M IIeHa IepeaBaeMoro B3aMeH
TOBapa OMPEEIAIOTCS HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUs O 3aMEHE TOBapa.

(B pen. @enepanbpHOTro 3akoHa OT 17.12.1999 N 212-D3)

3. B cnyuae mpenbsBIeHUS MOTpeOUTENeM TpeOOBAaHMS O COpPa3sMEPHOM YMEHBIIEHWU MOKYITHON
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[EHBI TOBapa B pacueT MPUHUMAETCS TICHa TOBapa Ha MOMEHT IMPEIbSIBIICHHS MOTPeOUTEIeM TPeOOBaAHMUS
00 yIleHKE WU, €CJId OHO JIOOPOBOJBHO HE yJIOBIETBOPEHO, HA MOMEHT BBHIHECEHHSI CY/IOM PEICHHS O
COpa3MepHOM YMEHBIIICHUH IOKYITHOH IICHBI.

(. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAICKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPpeOOBATh BO3MEIICHUS
pPa3HUIIBI MEXIY LIEHOHW TOBapa, YCTAHOBJICHHOW IOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJIBHOTO YJIOBJICTBOPEHUSI TAKOTO TPSOOBAHUS WU, €CIIM TpeOoBaHMUE NTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUSI.

(1. 4 BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. DenepanbHoro 3akona ot 21.12.2004
N 171-D3)

5. B cimydae Bo3BpaTa TOBapa HEHAIJICKAIIETO KAadyecTBa, MPOJAHHOTO B KPEIHT, IMTOTPEOHTEITIO
BO3BpalllaeTcsd yIUIAaueHHas 3a TOBap JCHEXKHAas CyMMa B pa3Mepe MOralleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeauTa, a Takke BO3MElIaeTcs IJ1aTa 3a IPeJOCTaBIeHHE KPeauTa.

(. 5 B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

6. B cimydae Bo3Bpara ToBapa HEHAJJISKAIIETO KayecTBa, MPUOOPETEHHOrO MTOTPEOUTENIEM 3a CUET
HOTPEOUTENBECKOTO KpeauTa (3aiimMa), mpoaser o0s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHESKHYIO CyMMY, @ TaKK€ BO3MECTHTh yIUIa4€HHbIE MOTPEOUTENEM IMPOIEHTHl M WHBIE IUIATEXKH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeIuTa (3aiiMa).

(1. 6 BBenen dexpepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratps 25. IIpaBo norpeduresisi Ha 00MeH TOBapa HaJIe:KaLero Kayecrsa

1. TloTpeOuTens BIpaBe OOMEHSTH HEMPOJOBOJIBCTBEHHBIH TOBAp HAJJIEKAIIECTO KadecTBa Ha
aHAJIOTHYHBIN TOBAp Y MPOJABIA, Y KOTOPOrO 3TOT TOBap OBLI MPHOOPETEH, €ClIM YKa3aHHBINA TOBap HE
nojoien mo gopme, rabapuram, GacoHy, paciBETKe, pa3Mepy WU KOMILICKTAIIHH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/IT6J'IB HUMECT IIPpaBO Ha o0OMeH HEIIPOAOBOJILCTBEHHOT'O TOBAapa HAIJIC)KAIICTO KadeCTBa B
TCYCHUC YCThIpHAAIATH ,Z[HeI\/'I, HE CUHMTas AHA €ro MOKYIIKH.

OOMeH HenpoJIOBOJILCTBEHHOTO TOBapa HAJUIEXKAIET0 KadecTBa MPOBOJIUTCS, €CIHM yKa3aHHBIH
TOBap He ObUT B YyHMOTpPeOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BUJ, TOTPEOUTEIHLCKAE CBONCTBA, TJIOMOBI,
(haOpuYHbIC APIIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIN YK JTUOO WHOW MOATBEPIKIAFOIINI
OIIATy YKa3aHHOTO ToBapa A0KyMeHT. OTCyTCTBHE Yy MOTPEOUTENsI TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
00 MHOTO MOATBEPKIAIOIIETO OIIaTy TOBapa JOKYMEHTa HE JIUIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBH/JIETEIBCKUE NTOKA3AHMUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuenr TOBapoOB, HE MOAJIEKAIMX OOMEHY 10 OCHOBAHUSIM, YKa3aHHBIM B HAcCTOSIIEH CTaThe,
yrBepxkaaercs [IpaBurenscrBom Poccuniickoit @enepanuu.

2. B cirydae, ecii aHaJIOTHIHBIA TOBAp OTCYTCTBYET B MPOAAXKE Ha IEHb 0OpaIieHus! moTpeOuTes K
NpOJaBIly, HOTPEOHUTENb BIIPaBe OTKA3aThCsl OT MCIOJHEHHS JOrOBOpa KYIUIM-IPOAAXH U MOTPeOOBaTh
BO3BpaTa yIUIAYEHHOM 3a yKa3aHHBIA TOBap NEHEXHOH cymmbl. TpeOoBaHHe MOTpedHTENsT O BO3BpATE
YIUIAYEHHOH 32 yKa3aHHBIN TOBAp ACHEXKHONW CyMMBI IIOJUIEXKUT yIOBIETBOPEHHUIO B TEUEHHE TPEX JHEH CO
JTHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornmamienuro moTpeOUTENs] ¢ MPOJABIOM OOMEH TOBapa MOXET OBbITh HPEJTyCMOTPEH IpH
MOCTYIUIGHUH aHaJOTMYHOTO ToBapa B mpopaxy. [IpomaBen o0s3aH He3aMeIUIMTEIBHO COOOIIUTDH
NOTPEOHUTEINIO O MOCTYIUIEHUH aHAJIOTHYHOTO TOBapa B MPOAAKY.

(1. 2 B pen. @epepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbd 26. YTpaTtnia cuiy. - @enepanbHbliii 3akoH ot 25.10.2007 N 234-P3.

Cratbs 26.1. JIlucTaHIIMOHHBIH COCO0 MPOJAKU TOBapa
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(BBemena denepanbHBIM 3aK0OHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOAQKUA MOXKET OBITh 3aKJIFOYCH HAa OCHOBAaHUU O3HAKOMJICHUS
MOTPEOUTENS C MPEAJIOKESHHBIM MPOJABIIOM OIKMCAHUEM TOBapa MOCPEACTBOM KaTajoroB, MPOCIICKTOB,
OykI1eTOB, (HOTOCHUMKOB, CPENICTB CBS3H (TEIIEBU3NOHHOM, IOYTOBON, PATUOCBI3H U JPYTHX) UM HHBIMH
UCKJTIOYAIOIUMH BO3MOXKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHS TMOTPEOUTENs] C TOBapoM JHMOO
o0pa3ioM TOBapa TNpW 3aKIOYCHHU TAaKOTO JOroBOpa (JUCTAHIMOHHBIA CHOCOO TPOAaXH TOBapa)
croco6amm.

(B pen. @enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

2. [IponaBoM 10 3aKITIOYEHUS JOTOBOpA JOJDKHA OBITH MPEOoCTaBlIeHa MOTPEOUTENI0 HHPOPMAITHS
00 OCHOBHBIX TIOTPEOWTEILCKIX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKIACHHS) MPOaaBIa, O MECTE
M3TOTOBIICHUS TOBApa, O IMOJIHOM (PUPMEHHOM HAMMEHOBAaHNH (HAMMEHOBAHWH ) TIPOIaBIIa (M3TOTOBUTE),
0 IeHEe W 00 YCIOBUSX MPHOOPETEHUS] TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CPOKE TOTHOCTH H
TrapaHTUHHOM CPOKE, O MOPSJAKE OIUIAThl TOBAapa, a TaKkKe O CPOKE, B TEUYCHHE KOTOPOTO JECHCTBYET
NPE/NIOKCHHE O 3aKITFOUCHHUHN JIOTOBOPA.

3. [ToTpeOuTento B MOMEHT JOCTaBKM TOBapa JIOJKHA OBITh B MUCBMEHHOM (hopMe TpeaocTaBIeHa
uH(pOpMAIU O TOBape, MPEAyCMOTPEeHHas cTaTher 10 HacTosAmero 3akoHa, a TaKXkKe MPeTyCMOTPEHHAsS
MYHKTOM 4 HacTOsIIeH cTaThbi HHPOpPMAaLus O MOPSAIKE U CPOKax BO3BpaTa TOBapa.

4. IloTpeOutesns BIpaBe OTKa3aThCs OT TOBapa B J1000€ BpeMs A0 €ro Nepeaady, a mocie nepeaadn
TOBapa - B TCUCHUE CEMU THEH.

B cnyuae, ecnu nHpopManus o IOpSIKe U CPOKaxX BO3BpaTa TOBapa HaUIEXKalIero KauecTa He Oblia
NpeJ0CTaBlieHa B TIMCbMEHHOM ()opMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPABE OTKA3aThCs OT
TOBapa B TEUCHHE TPEX MECALIEB C MOMEHTA Iepelaur ToBapa.

BosBpar ToBapa HaAeKalero KauecTsa BO3MOXKEH B CIIydae, €CIM COXPaHEHbI €0 TOBAPHBINA BHI,
NOTPeOUTENBbCKIE CBOWCTBA, & TAKIKE JOKYMEHT, IIOATBEPKAAIOMINHN (DaKT U YCIOBHUS MMOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Y IOTpeOUTENS JOKYMEHTA, MOATBEPKAAIOMIEro (GakT U YCIOBHUS IIOKYTIKH TOBapa, HE
JIUIIAeT ero BO3MOXKHOCTH CCBUIATBCSA Ha JPyTHE J0Ka3aTenbCcTBa NMPHUOOPETEHHs TOBapa y JaHHOTO
MpoAaBIa.

[loTpeburenr He BHpaBe OTKa3aThCsd OT TOBapa HAUIEKAIIETO0 KadecTBa, WMMEOIIEro
WHJIMBHIyaJIbHO-ONIPE/ICJICHHBIC CBOMCTBA, €CJIM yKa3aHHBIA TOBAap MOXET OBITh HCIIOJIb30BaH
UCKITIOYUTENBHO MPHOOPETAIOIINM €TI0 TOTpeOuTeNneM.

[Ipu orka3e moTpebuTenss OT TOBapa MpPOAABEIl JOJDKEH BO3BPATHUTh €My JIEHEXKHYIO CYyMMY,
yIJIaueHHYIO IMOTpPEeOUTENIeM IO JOTOBOPY, 32 HCKIIOUEHHEM pacXOfioB MPOJaBlia Ha JIOCTAaBKY OT
MOTpeOUTeNsT BO3BPALLIEHHOTO TOBapa, HE IO3JHEE 4YeM uepe3 AECATh JHEH CO JHS MpPeIbSBICHUS
MOTpeOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. locaencTBus Mpogaxu ToBapa HEHAJIEKAIIErO Ka4eCTBa JUCTAHIUMOHHBIM CIIOCOOOM TIPOJIAXKH
TOBapa yCTAaHOBJICHBI MOJOKEHUSIMH, TIPEyCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosmiero 3akoHa.

Cratbs 26.2. [IpaBujia Npoaaku oTaeJbHbIX BUI0OB TOBAPOB
(BBenena PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nponaxku OTAENBbHBIX BUAOB TOBAapOB ycTaHaBhnuBawTcs lIpaButenbctBoM Poccuiickoit
®denepanuu.

Iaasa 111 3AIIUTA IIPAB IOTPEBUTEJIEA ITPU BBIIIOJTHEHUA
PABOT (OKA3AHUU YCJYTI)

Cratbs 27. CpokH BbINIOJTHEHHS padoT (OKa3aHUA YCJIYT)

1. Hcnonuutens 0053aH OCYLICCTBUTH BBINOJHCHHE pPabOThI (OKa3aHHWE YCIyTH) B CPOK,
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YCTaHOBJICHHBIN MPaBHJIAMU BBITIOJTHEHUS OTICIHHBIX BHJIOB Pa0OT (OKa3aHUs OTJCIBHBIX BHIIOB YCIYT)
WJIM JOTOBOPOM O BEITIOJIHEHWH paboT (0KazaHWW yCiyT). B moroBope o BBITIOJIHEHWH padoT (OKa3aHHUH
YCIIyT) MOXET MPEeAyCMaTPUBATHCS CPOK BBHIMOJHEHUS pa0OThl (OKa3aHUs YCIYTH), €CJIM yKa3aHHBIMU
MpaBWJIaMU OH HE TMPEAYCMOTPEH, a TaKKe CPOK MEHbBIIEH MPOAODKUTEIIEHOCTA, YEeM CPOK,
YCTaHOBJICHHBIN YKa3aHHBIMH ITPABHUIIAMHU.

2. Cpox BBIIONHEHUS paboOTHl (OKa3aHWA YCIYTH) MOKET OIMPENeNsITbCs AATor (NepromoMm), K
KOTOPO# OJKHO OBITH 3aKOHYEHO BBITIOJHEHHE Pa0oThI (OKa3aHUe yCIyrn) uiiH (1) AaTol (epromom), K
KOTOPOW UCTIOITHHUTENh JOJDKEH MPHUCTYMHTH K BHIITIOIHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyyae, eciiu BbImosHEHNE PaOOTHI (OKa3aHUE YCIYTH) OCYLIECTBISIETCS TI0 YacTsAM (ocTaBKa
NEPUOJUUYECKON IeYaTH, TEXHHUYECKOoe OOCIy)XHBaHME) B TEYEHHE CpOKa JEWCTBHS HOroBOpa O
BBITIOJTHEHUH Pa0boT (OKa3aHUM YCIIYT), JOJLKHBI IPeAyCMaTPUBATHCA COOTBETCTBYIOIIIE CPOKHU (TIEPUOIBI)
BBITIOJTHEHUS TAKUX paboT (OKa3aHUsl yCIyT).

Ilo cornameHu:o CTOPOH B OTOBOPE MOTYT OBITh NPENLyCMOTPEHBI TAKKE CPOKU 3aBEPIICHUS
OTJENBHBIX ATANOB Pa0OTHI (MPOMEKYTOUYHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-D3)

Cratb1 28. HOCJ‘[C}ICTBI/IS[ HApPpYWICHUS UCIOJHHUTEJIEM CPOKOB BBIINOJHCHUSA paGOT (0Ra3aHI/Ifl
yeJayr)

1. Ecnu ucnoiHMTENs HApYLIM CPOKU BBIOJIIHEHHUS paboThl (OKa3aHUs yCIyIru) - CPOKH Hadana u
(MM) OKOHYAHUS BBITTOJTHEHUS paOOTHI (OKa3aHUsl YCIIyTH) U (MITH) IPOMEKYTOUYHBIE CPOKH BBITIOTTHEHUSI
paboTHI (OKa3aHuUs YCIIyTH) WK BO BPeMsI BHITIOTHEHHUS paObOTHI (OKa3aHUs YCIIYTH) CTAIO0 OY€BHIHBIM, YTO
OHa He Oy/IeT BHIIOIHEHA B CPOK, IIOTPEOUTENH 110 CBOEMY BHIOOpY BIIpaBe:

(B pen. depepanbHbix 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIH CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHTH BBHIMOJIHEHHE PAa0OTHI (OKa3aHWE YCIYyTd) TPEThbHM JIMIAM 3a pa3yMHYIO IEHY WIIH
BBITIOJIHUTD €€ CBOMMH CHJIaMHU U IOTPEOOBATh OT UCIIONHHUTENS BO3MELLCHHS IOHECEHHBIX PACXO0/I0B;

HOTpe6OBaTL YMCHBIICHHS [ICHBI 3a BBINTOJIHCHUC pa6OTBI (0Ka3aHHe ycnyrI/I);

OTKa3aThCs OT UCIIOJHEHMS JOTOBOPA O BBHIMTOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe moTpeOOBaTh TaKKe MOJTHOTO BO3MELIEHHS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApYyLICHHEM CPOKOB BBIIIOJHEHHUS PabOTHl (OKa3aHHs YCIyrd). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE /TS YIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUH MOTPEOUTEIS.

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

2. Ha3nayeHHble TOTpeOUTE]IEM HOBBIE CPOKM BBITIONHEHHUs Pa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJIHEHUH PaOOTHI (OKa3aHUHU YCIIYTH).
(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

B cnyyae mpocpoyku HOBBIX CPOKOB IMOTPEOHUTENh BIpPaBE NPEAbSBUTH HCHOTHUTEIIO HHBIS
TpeOOBaHMS, YCTAHOBJICHHBIE TTYHKTOM | HACTOAIIEH CTaThH.

3. LleHa BBINOJHEHHOHN pabOTHI (OKa3aHHOM yCIIyrd), Bo3BpallaeMasi IIOTPeOUTEN0 IPU 0TKa3e OT
WCIIOJIHEHUS JOTOBOpPAa O BBIOJHEHUH palOoThl (OKa3aHUM YCIyTH), a TakXKe y4YUThIBaeMas IpH
YMEHBIIEHUHN IIEHbI BBITOJHEHHOW pPaOOTHI (OKAa3aHHOW YCIyTH), OMpPENENSIeTCs B COOTBETCTBHH C
myHKTaMu 3, 4 1 5 ctaThyl 24 HACTOAIIETO 3aKOHA.

(B pen. @enepanbpHOro 3akoHa ot 21.12.2004 N 171-D3)

4, HpI/I OTKa3C OT UCIOJHCHHA JOTrOBOpa O BLIITOJHCHUHN pa6OTLI (0Ka3aHI/II/I ycnyrI/I) HUCIIOJTHUTCIIb
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He BIpaBe TpeOOBATh BO3MEINEHHS CBOMX 3aTpPaT, NMPOWU3BEACHHBIX B TPOIECCE BBITIOIHEHUS PabOTHI
(oKa3zaHMsI yCIyrd), a TaKKe IUIaThl 332 BBIMOJIHEHHYIO paOoTy (OKa3aHHYIO YCIIYIy), 38 UCKIFOUEHHEM
ClIy4asi, €CJIM TIOTPeOUTENb MPUHSLT BBIMOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTY).

(B pen. PeaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63an uckmoueH. - Genepanbablii 3akoH 0T 17.12.1999 N 212-03.

5. B ciiyyae HapymieHHs yCTAaHOBJICHHBIX CPOKOB BBITIONHEHHsI paOOThl (OKa3aHUs YCIYTH) WIN
Ha3HAYCHHBIX MMOTpeOWTE]IeM Ha OCHOBAHHWHM ITyHKTa | HACTOSIIEH CTAThU HOBBIX CPOKOB HMCIIONHUTEINH
YIUTaYMBAET TOTPEOUTEIIO 32 KKIBIN JIeHb (Jac, eCM CPOK OMpEeNieH B Yacax) MPOCPOUKHA HEYCTOHKY
(neH0) B pa3Mmepe Tpex MPOLEHTOB LEHHI BHIMOJHEHUS paboThl (OKa3zaHHWsS YCIyrH), a ecld IeHa
BBITIOJTHEHUSI Pa0OTHl (OKa3aHHWS YCIYTH) IOTOBOPOM O BBIINOJHEHHH paloT (OKa3aHMM YCIyr) He
ompezeneHa - oOmeil 1eHbl 3akaza. JloroBopoM O BBIIONHEHWH pabOT (OKa3aHWU YCIYT) MEXIY
noTpeOHUTENeM 1 UCTIOTHUTEIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BBICOKHI pa3Mep HEYCTOMKH (IIeHN).

(B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapymIeHHe CPOKOB Hadana BHITOJHEHUS paObOThI (OKa3aHUS YCIYTH), €€ dTara
B3BICKUBAETCS 32 KaXKIbIi NEHb (4ac, €CM CPOK ONpEeAeieH B yacax) MPOCPOYKM BILUIOTH O Hayaia
BBITIOJTHEHHsT Pa0OThl (OKa3aHWA YCIYTH), €€ dTala WM MpeIbsBICHHS MoTpeOuTeneM TpeOOBaHUH,
MPEAYCMOTPEHHBIX IYHKTOM | HAaCTOSIIEH CTAaThU.

(B pen. @expepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (nens) 3a HapylIeHHe CPOKOB OKOHYAHHS BBITIOJTHEHUS! paboThl (OKa3aHHS YCIIyTH), ec
JTana B3BICKUBACTCS 3a KaXKIBIA NEHb (4Yac, €ClIM CPOK OIpeleNieH B 4acax) MPOCPOYKH BIUIOTH 10
OKOHYaHUS BBHIMONHEHUS Pa0OTHl (OKa3zaHWs YCIyTH), €€ dSTamna WM MPeIbsSBICHUS MOTpeOuTenem
TpeOOBaHMIA, IPETyCMOTPEHHBIX MMyHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOW TOTPEOUTEIEM HEYCTONKY (TIEHH) HE MOYKET IIPEBBILIAThH LIEHY OTJEIbHOIO BUAA
BBITIOJTHEHUST paOOTHI (OKa3aHUs yCIYTH) WM OOIIYIO0 IIeHy 3aKa3a, eCiH I[CHA BBITIOJHEHHs OTIACIHLHOTO
BUa pabOTHI (OKa3aHMA YCIIyTH) HE ONpeesIeHa JOTOBOPOM O BBIIIOJHEHUHU paboThl (OKa3aHUH YCIYTH).

Pasmep HeycToiiku (TeHH) OTIpeIeNIeTCs, HCXO/Is U3 1ICHBI BBITIOJHEHUS Pa0OTHI (OKa3aHUs yCIyTH),
a ecliM yKa3aHHas 1IeHa He olpejielieHa, UCXO/s U3 00IIel 1IeHbl 3aKa3a, CYIIeCTBOBABIIICH B TOM MECTE, B
KOTOpPOM TpeOOBaHHE MOTPEOUTENsT OOKHO ObUIO OBITh YIOBJIETBOPEHO HCIIOJHHUTENEM B JAEHb
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOT'O TPEOOBAHMS MIIM B JICHb BHIHECEHHS Cy/IEOHOTO PEIICHHUs, €CITU
TpeOOBaHHUE MOTPEOUTENS TOOPOBOJILHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBaHusi mOTpeOUTENs, YCTAHOBJIECHHBIE IMYHKTOM | HACTOSILEH CTaTbu, HE IMOAJEkKar
YIIOBIIETBOPEHUIO, €CIIM HCIIOJTHHUTEINb JOKAXKET, YTO HapyIIEHHE CPOKOB BBIITOIHEHUS! Pa0OTHI (OKa3aHUs
YCIIyTH) IPOU30IIIO BCIEACTBHE HEMPEOIOTUMON CHITBI MIIH IO BUHE TOTPEOUTEIS.

Cratba 29. IlpaBa moTpeduTenss mMpH OOHApPYKEHHHM HEJOCTATKOB BBINMOJHEHHOH PadoThI
(oxa3aHHOM ycJayru)

1. ITorpebutens npu 0OHAPY>KEHUH HETOCTATKOB BBHITIOIHEHHOH paboThI (OKa3aHHOH YCITyTH) BIIpaBe
10 CBOEMY BBIOOpPY OTPeOOBaTH:

0€3BO3ME3JHOTO YCTPaHEHHsI HEIOCTATKOB BBIITOJTHEHHON paOOTHI (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIErO YMEHBIICHHUS LIEHBI BHIITOJHEHHON paboThI (OKa3aHHOW YCIIyTH);

0€3B03ME3/JHOr0 U3TrOTOBJICHUS APYrOM BELH U3 OJHOPOAHOI0 MaTepHaja TaKoro K€ KauecTBa UiH
MOBTOPHOTO BBIOJHEHUsI paboThl. [Ipn 3TOM moTpeOuTens 00g3aH BO3BPAaTUTh paHee NEepelaHHYIO eMy

HCIIOJTHUTCIIEM BCIIb,

BO3MEILIECHUS IIOHECEHHBIX MM PacXoJOB II0 YCTPAaHEHUIO HEJOCTAaTKOB BBINOJHEHHOW pabOThI
(oKa3aHHOH yCITyTH) CBOUMH CHUJIaMH MM TPETHHMH JTUIIAMHU.
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VYnoBnerBopeHue TpeOoBaHUU TOTpeOuTENss 0 Oe3BO3ME3IHOM YCTPaHEHHMH HEHIOCTAaTKOB, 00
M3TOTOBIICHUHU APYTON BEITH WK O IIOBTOPHOM BBIIOJTHEHUH pabOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIACT
UCTIOJTHUTENST OT OTBETCTBCHHOCTH B (DOpME HEYCTOMKHU 3a HApYIICHHE CPOKAa OKOHYAHWS BBITIOJIHEHUS
paboThI (OKa3aHUs YCIYTH).

(B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

[MoTpebutenp BmpaBe OTKa3aThCS OT WCIONHEHHsS JOTOBOpPA O BBITIONHEHWH pabOThl (OKa3zaHWU
YCIIyTH) U OTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKHY BBITIOTHEHHOH paboThI (OKa3aHHOM YCIIyTH) HE yeTpaHeHbl ucnoiaHurenem. [lotpedutens
TaK)Ke BIIPABE OTKA3aThCs OT UCIOJHEHMSI IOTOBOPA O BBIIOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH), €CITH UM
0OHapyKeHBI CYIICCTBCHHBIC HEJAOCTATKH BBITOJHCHHONH pa0OThl (OKa3aHHOW YCIYTH) WM HHBIC
CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBUI JIOTOBOPA.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBaTh TAKKE MOJTHOTO BO3MEHICHHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMHU BBHIMTOJTHEHHOW paOOThl (OKa3aHHOW ycIyTH). YOBITKH BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEIS.

2. llena BBIMOJHEHHOW pabOThI (OKa3aHHOW YCIIyTH), BO3BpaliaeMas MOTPEOUTEIIO0 MPU OTKa3e OT
WCTIOTHEHHST JIOTOBOpPA O BBIMIONHEHUH pPabOThl (OKa3aHWW YCIYTH), a TakKe YJYUThIBaeMas TIpH
YMEHBIICHUH LEHBI BBIIOJIHEHHONH paboThl (OKa3aHHOW YCIyTH), OMpENeNseTcss B COOTBETCTBHH C
MyHKTaMu 3, 4 1 5 ctaThy 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSI3aHHBIE C HEJOCTATKAaMH BBITTOTHEHHON pabOTHI (OKAa3aHHOM YCIIyTH), MOTYT
OBITH MPEABSIBIICHBI MTPU MIPUHSATHN BHIMOJIHEHHOW paOoTHI (OKa3aHHOM YCIIyTH) MU B XO/€ BBITOTHEHUS
paboTel (OKazaHWA ychmyrH) Ju0O0, €CIM HEBO3MOXXHO OOHAPYXHUTH HEAOCTATKH TMIPH TMPUHITHA
BBITIOJTHEHHOW paboThI (OKa3aHHOM yCITyTH), B TEYCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIIMM ITyHKTOM.

[ToTpeOuTesb BpaBe MPeIbsIBISITh TPEOOBAHMUS, CBSI3aHHBIE ¢ HEJIOCTATKAMU BBITOJHEHHON paOOThI
(OKa3aHHOW YCITyTH), €CIIi OHM OOHAPYKEHBI B TCUCHUE TapaHTHUHHOTO CPOKA, & TPU €ro OTCYTCTBHH B
pa3yMHBIH CPOK, B IIPEIEax ABYX JICT CO JHS MPUHSATHS BBITIOJIHEHHON pa00Thl (OKa3aHHOW YCIIyTH) WIH
IISATH JICT B OTHOIIICHUY HEIOCTATKOB B CTPOCHUH M MHOM HEJBM)KUMOM MMYILIECTRE.

(1. 3 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYAaET 3a HENOCTATKH palboThl (YCIyrH), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTHIHBIN CPOK, €CITU MOTPEOUTEINb TOKAXKET, YTO OHM BO3HUKJIH JI0 €€ IPUHATHS UM WIIH 110 IPUIHHAM,
BO3HMKILUM JIO 3TOT'0 MOMEHTA.

B orHomeHun paboTel (yciyru), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, WCIOIHUTEIh
OTBEUACT 3a €€ HEJOCTaTKH, €CJIM HE JOKAKET, YTO OHU BO3HUKIIHU IOCIC HPUHATHS PaboThl (YCIIyru)
moTpeduTeNeM BCIEACTBHE HApYIICHWS WM TIPaBUJ HWCIOJIB30BaHUs pe3ynbrarta padoTel (YCIyTH),
JICUCTBUM TPETHUX JIUI] WJIM HEMIPEOI0TUMOM CUJIBI.

(1. 4 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B ciayyasix, koraa npe1yCMOTPEHHBIN JOrOBOPOM rapaHTUHHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(IsiTH JIET Ha HEJABM)KMMOE MMYIIIECTBO) U HEAOCTATKH PaboThI (YCIIyTrn) OOHAPYKEHBI MOTPEOUTEIEM 110
WCTEYCHUHN TapaHTUWHOTO CPOKa, HO B TIpeAeiax NBYX JeT (TATH JIeT Ha HEOBHKUMOE WMYIIECTBO),
MOTPeOUTENb BIIpaBe MPEAbIBUTH TPEOOBAHUSA, IPEYCMOTPEHHBIE TTYHKTOM | HACTOSIIEH CTaThH, €CIIU
JIOKQXKET, YTO TaKWe HEIOCTATKH BO3ZHUKIM J0 MPHUHATUS UM pe3yibTara padoTsl (YCIyTH) HIH IO
MPUYUHAM, BO3HHKIIINM JI0 3TOT'O0 MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnywae BbIABICHMS CYLIECTBEHHBIX HEIOCTATKOB pabOTHI (yciayrw) HOTpeOHTeNb BIIpaBe
NPEbSBUTH UCTIONHUTENIO TpeOOBaHNE 0 OE3BO3ME3THOM YCTPAaHEHUH HEJIOCTATKOB, €CIIU JIOKaXKET, 4TO
HEIOCTATKN BO3HUKJIIM JI0 MIPUHATHS UM pe3yibTaTa paboThl (YCIyrH) WiIH 10 IPUYUHAM, BO3HUKILIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHKWE MOXET OBITh MPENbIBICHO, €CIH TaKue HEJOCTaTKH OOHApPY>KEHBI T10
UCTEYCHUH [BYX JIeT (IIATH JET B OTHOILICHUH HEIBMKUMOI'O MMYIIECTBA) CO JHS IPHUHSATHUS pe3yjbTaTa


consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA00EB2BF21E4A31F8C664D9CC50148684D3B335D7RCN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA01EB2BF21E4A31F8C664D9CC50148684D3B333D7REN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA01EB2BF21E4A31F8C664D9CC50148684D3B333D7RFN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA00EB2BF21E4A31F8C664D9CC50148684D3B335D7RDN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA00EB2BF21E4A31F8C664D9CC50148684D3B334D7RAN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA00EB2BF21E4A31F8C664D9CC50148684D3B334D7R9N

paboTHl (YCIIyTH), HO B MpEeiiax YCTAaHOBJICHHOTO Ha PE3yNIbTAaT PabOTHI (YCIYTH) CpOKa CIIy>KOBI TN B
TEUCHUE JICCATH JICT CO JTHS IPHUHITHS Pe3yibTaTta paboThI (YCIyrH) MOTpeOUTENIEM, €CITH CPOK CITYKOBI HE
ycraHoBieH. Ecnu nmanHoe TpeOOBaHHME HE YAOBICTBOPCHO B TEUCHHE NBajIaTH JHEH CO JHSA €ro
MPEIbSIBICHUS MOTPeOUTEIeM Wi OOHAPYKCHHBIN HEJOCTAaTOK SIBJISCTCS HEYCTPAHUMBIM, TIOTPEOUTEIHh
0 CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOILIEr0 YMECHBIICHHS LIEHBI 32 BHITIOHEHHYIO paboTy (OKa3aHHYIO yCIyTY);

BO3MCHICHUA ITOHECEHHBIX MM pPAcXoJdO0B IO YCTPAaHCHHIO HEIOCTATKOB BBITIOJTHEHHOM pa6OTI>I
(0Ka3aHHOﬁ yCHyFI/I) CBOMMHU CHJIaMU WUJIK TPETbUMMU JIMLIAMU;

OTKa3a OT HCIIOJHEHUsI JOrOBOpa O BBINOJHEHHH pabOThl (OKa3aHWUHM YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEI0CTATKOB BbINIOJIHEHHOH padoThl (0KA3aHHOI yCIYyTH)

Henocratku pabotel (yciyru) HODKHBI OBITH YCTPaHEHBI HWCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIH TTOTPEOHTEIIEM.
(B pen. @expepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

Ao63ar uckmoueH. - ®enepanbHbiid 3ak0H OT 17.12.1999 N 212-D3.

HasnaueHHBII OTpeOUTENEM CPOK yCTPAaHEHHS HEOCTATKOB TOBapa yYKa3bIBAaeTCs B IOTOBOPE MIIN
B MHOM TIOJANUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHWH, HANPABICHHOM MOTpeOUTeNeM
UCTIOJTHATEITIO.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmieHHe TMPeIyCMOTPEHHBIX HACTOSIIIECH CTaThedl CPOKOB YCTpPaHEHHS HEIOCTaTKOB
BBITIOJTHEHHOW pa0oThl (OKa3aHHOW YCIYyI'M) WCIIONHHUTENb YIUIAYMBAET MMOTPEOHMTEIIO 332 KaXKIbIH JICHb
HPOCPOYKHU HEYCTOWKY (TIEHIO), pa3Mep M MOPSIOK UCYHCIICHHUS KOTOPOH ONPENIENSIOTCS B COOTBETCTBHU C
MIyHKTOM 5 cTaThy 28 HacTosIero 3akoHa.

B cnydae HapymieHus yka3aHHBIX CPOKOB MOTPEOWTENb BIIPaBe MPEIbSBUTH WUCIIOJHUTEII0 MHBIC
TpeOOBaHMs, IPEAYCMOTPEHHBIE yHKTaMu 1 U 4 ctaTbu 29 HacTOsAIIEro 3aKoHa.

Cratbs 31. CpokH y10B/1eTBOPEHHUsI OTAEJBHBIX TPeOOBAHNH MOTPeOUTEIIs

1. TpeboBanus moTpeOUTENst 00 YMEHBIIICHUH LICHBI 33 BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
0 BO3MEIIECHHH PACXOJIOB MO YCTPAaHEHHIO HEJIOCTATKOB BBIOJHEHHOW paboOTHl (OKa3aHHOW YCIyTH)
CBOMMH CHJIaMM WJIM TPETHUMH JIMLAMH, a TAKXKe O BO3BpaTe YIUIAau€HHOH 3a paboTy (YCiIyry) ACHEXHOH
CYMMBI M BO3MEIICHWUH YOBITKOB, NPHUYUHEHHBIX B CBS3M C OTKAa30M OT HCIIOJIHEHHS JIOTOBODA,
MpelyCMOTpeHHbIe TyHKTOM | ctatbu 28 u myHkTtamu 1 u 4 crateu 29 HacTodAmero 3akoHa, MojIekaT
YIIOBJIETBOPEHUIO B IECATUAHEBHBINA CPOK CO JAHS MPEABSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus moTpedutenss o 0e3BO3ME3THOM H3TOTOBJICHUH APYrOH BEIIM W3 OJHOPOJHOTO
MaTepHaja TaKoro e KauecTBa WJIM O IMOBTOPHOM BBINIOJHEHWH PabOTHI (OKa3aHWU YCIYyTH) MOAJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTaHOBJICHHBIN JUII CPOYHOI'O BBIMOJHEHUsI PaOOTHI (OKa3aHUs YCIIYyTH), a B
cllydae, €ClIi 3TOT CPOK HE YCTAHOBIICH, B CPOK, IPETYCMOTPEHHBIH JOrOBOPOM O BBIIOJTHEHHH PaOOTHI
(oka3aHUM yCIyTrH), KOTOPBIM OBUT HEHAJIEKaIle UCTIOTHEH.

3. 3a HapylleHUE MPEIyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIOBIETBOPEHUS OTICIBbHBIX
TpeOOBaHUM MOTPEOUTEAS MCIOIHUTEIb YIUIAYMBACT IOTPEOUTENI0 3a KakKAbIH JCHb MPOCPOUYKH
HEYCTOWKY (TICHIO), pa3Mep U MOPSAAO0K UCUUCICHHUS KOTOPOH ONPENEISIFOTCSI B COOTBETCTBHHU C ITYHKTOM 5
CTaThU 28 HACTOSIIEro 3aKoHa.
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B cnyuae HapyimieHUS CPOKOB, YKa3aHHBIX B ITyHKTaX | ¥ 2 HACTOSAMICH CTaThH, TIOTPEOUTEIH BIPaBe
MPEIbIBUTH UCIIOJHUTEIIIO HHBIC TPEOOBaHMSI, IPEAYCMOTPEHHBIC YHKTOM 1 cTaTthu 28 U nmyHKTamu 1 u 4
CTaThd 29 HACTOLAIIETO 3aKOHA.

Cratbs 32. [IpaBo moTpedHuTENsI HA 0TKA3 OT MCIOJHEHHUSI TOTOBOPA O BBHIMOJHEHHH PadoT
(oKka3aHUM yCJIyT)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BpaBe 0TKA3aTHCS OT HCIIOMHEHHS JOTOBOPA O BBITIOTHEHUU padOT (OKa3aHUH YCIIyT)
B JII000€ BpeMsl TIPH YCJIIOBUU OILIATHl UCTIOTHUTENIO (DaKTUYSCKH TIOHECEHHBIX UM PAcXO0JI0B, CB3aHHBIX
C UCIIOJTHCHUEM 00S3aTeIILCTB 110 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BbINOJHeHHEe Pa0oThI (OKa3aHHe YCIYTH)

1. Ha BemonaeHne paboThl (OKazaHWE YCIYyTH), MPEIYyCMOTPEHHON ITOTOBOPOM O BBITOJHEHUH
paboThI (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBJICHA TBEpasl WITH MPUOTU3UTENbHAS CMETa.

CocraBieHue Takol CMETHI IO TPeOOBAHUIO MTOTPEOUTENS MITH UCTIONHUTENS 00513aTENBHO.

2. Hcnonnutens He BmpaBe TpeOOBaTh YBENWYCHHUS TBEPJOW CMETHI, a MOTpeOHUTENh - ee
YMEHBILIEHUS, B TOM YHCIIE B CITy4yae, KOr/la B MOMEHT 3aKII04YeHHs J0r0BOpa UCKIII0Yanach BO3MOKHOCTb
NPEAYCMOTPETh MOJHBIA 00beM MOJIEKAIINX BBIOIHEHHIO paboT (0Ka3aHUIO YCIIYT) WM HEOOXOAUMBIX
JUISL 3TOTO PACXOAOB.

Hcnomuutens uMeeT mnpaBo TpeOOBaTh YBEIUYCHUS TBEPIOM CMETHI NPU CYHICCTBEHHOM
BO3PACTAHWU CTOMMOCTH MATEPUATIOB M OOOPYIOBaHUS, MPEJOCTABIACMBIX HCIIOJHUTEICM, a TaKKe
OKa3bIBAEMBIX €MY TPETHUMH JHIIAMHU YCIYT, KOTOPOE HENb3sl OBUIO MPEAYCMOTPETh MPHU 3aKITFOYCHUH
noroBopa. Ilpu oTkaze MOTPeOUTENs BBINOIHUTH 3TO TPEOOBAHME MCIIOJIHUTENb BIPABE PACTOPTHYTH
JIOTOBOD B CyZcOHOM TIOPSIIKE.

(1. 2 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecim Bo3HMKIA HEOOXOAMMOCTH  BBINOJHEHUS JIOTIONHHUTENBHBIX padoT  (OKa3zaHWs
JIOTIOJTHATENBHBIX YCIIYT) M 10 3TOM NMPUYWHE CYIIECTBEHHOI'O MPEBBIMICHUS MPHOIU3UTEIHHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOSBPEMEHHO NpenynpeanTh 00 3ToM notpedurens. Eciam morpedurens He nan
corJiacyie Ha TpeBBIIICHUE TPHOIIN3UTENFHON CMETBI, OH BIPaBE OTKA3aThCs OT UCTIOIHEHUs JIoroBopa. B
9TOM CIIyyae HCIIOJHHUTENb MOXKET TPeOOBaTh OT MOTPEOMTEINIsl YIJIAThl IEHBI 32 BBHIMOJHEHHYIO paboTy
(oka3zaHHYIO yCIyTYy).

HcnonauTens, CBOEBPEMEHHO HE NMpPEAyNpeANBLIMNA MOTPEOUTENS 0 HEOOXOJUMOCTH MTPEBILICHUS
NpUOTU3UTETBHON CMETHI, 00s13aH MCIIONHUTE JAOTOBOP, COXpaHssl MpaBo Ha orary paboThl (yciayru) B
npezaenax NpuOIU3UTEIEHOW CMETHI.

(. 3 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTbs 34. BeinosiHeHne padoThI U3 MaTepHAIAa MCIIOJTHUTEJIS

1. UctiomauTenb 00s13aH BBIOTHUTE paboTy, OMPEIeNICHHYO JOTOBOPOM O BBITIOJIHEHUH PaOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE NMPEIYCMOTPEHO 10TOBOPOM.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOHHI/ITGHB, Hpe}IOCTaBI/IBHII/Iﬁ marepuajl I BBIITOJIHCHUA pa6OTBI, OTBEYAa€T 3a €ro
HEHaJyIeKallee KauecTBO MO MNpaBWiiaM 00 OTBETCTBEHHOCTH NPOJABIA 332 TOBAapbl HEHAIJIEKAIIEIO
Ka4yecTBa.

(B pen. ®enepanpHoro 3akonHa ot 17.12.1999 N 212-03)

2. Marepuan UCTIONIHUTENS OTLIAYMBACTCsl TTIOTPEOUTENeM MPH 3aKIFOUEHUH YKa3aHHOTO JIOrOBOpPa
MOJTHOCTHIO WJTU B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHITIOJTHEHHUU PabOTHI C YCIOBHEM OKOHYATEIIHEHOTO
pacuera MpH TOJyYEHUH IOTPEOWTEIEeM BBIMOJTHEHHOW HWCIOJHHUTENIEM pabOoThI, €ClIM WHOW TOPSAOK
pacyeToB 3a MaTepuaj UCIIOTHUTENS He MPEeyCMOTPEH COTJIAIIEHHEM CTOPOH.
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(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuasx, mpeaycCMOTPEHHBIX JOTOBOPOM O BBIOJHEHWUH Pa0OTHI, MaTepHal MOXKET ObITh
MPEOCTABIICH  WCIOJNHUTENEM TOTpeOuTeNnto B KpeauT. [locienyromiee H3MCHEHHUE — IICHBI
MPEJIOCTABICHHOTO B KPEJUT MaTepraia UCIIOIHUTENS He BIIeUeT 3a co00M mepepacyera.

(B pen. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTCpI/IaJ'I HUCIIOJIHUTCIIA U H606XOI[I/IMLIC JJIs1 BBIIIOJTHCHUA pa6OTI>I TCXHUYCCKUE CPCACTBA,
HHCTPYMECHTEI U ITPOYUCC JOCTABIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJIHUTCIICM.

Cratbs 35. BeinosiHenne padoThl M3 MaTepuasa (¢ BellIbIo) MOTpeOuTe st

1. Ecin paGoTa BBITIOTHSAETCS MOJIHOCTHIO MM YaCTHYHO M3 MaTepHuana (C BEIIbl0) MmoTpeduTes,
WCIIOJTHUTEIh OTBEYAET 32 COXPAaHHOCTh ATOr0 Marepuaia (BEUId) U MPaBUIbHOE €ro UCIOJIb30BaHUE.

Wcnonaurens 00s3aH:

MPeayNpe/UTh TMOTPEOUTENST O HENPUTOAHOCTH WM HEJTOOPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpeduTeNeM MaTepuaia (Bem);

NnpeaACTaBUTh OTUET 00 H3pacxXxoJ0BaHUU MaTCpralia 1 BO3BPATHUTH €I0 OCTaTOK.

B cnyyae momHo#ll MM uyacTMYHOW yTpaThl (TMOBpEXAEHHS) MaTepuayia (Belld), MPUHATOTO OT
NOTPEOUTENs, UCIONHUTENb 00f3aH B TPEXIHEBHBIM CPOK 3aMEHHTH €r0 OJHOPOIHBIM MAaTe€pHUaIoM
(BewIpl0) aHAJIOTMYHOIO KAa4yecTBA M IO JKEJIAHMIO MOTPEOUTENs M3TOTOBUTH M3MAEIHE M3 OIHOPOIAHOTO
MaTepuana (Belly) B pa3yMHbII CPOK, a IPU OTCYTCTBUU OJHOPOAHOTO MaTepuasia (Bellr) aHATOTHYHOT O
KauyecTBa - BO3MECTUTh IMOTPEOUTENII0 JIBYKPATHYIO IIEHY YTPAa4CHHOTO (IIOBPEXKICHHOTO) Marepualia
(Bemm), a TaKkXKe pacxo/bl, MOHECEHHBIE TIOTPEOUTENEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOTO) MaTepuaia (BEUIN) OIMPENeseTCs, HCXOAS W3 IICHBI
Marepuaia (Bemy), CyliecTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEIS TOIKHO OBLIO
OBITH YZOBJIETBOPEHO HCIIOIHUTENIEM B A€Hb JOOPOBOJIBLHOIO YJOBIETBOPEHHS TAaKOTO TPEOOBAHUS UIIH B
JICHb BBIHECEHUS CyJIeOHOTO pelIeHus, ecli TpeOboBaHue MOTpeOuTeNs JOOPOBOIBHO YAOBIETBOPEHO HE
O5L110.

Llena matepuaina (Bemin), IepeaBaeMoro UCTIOIHUTENIO, ONIPEIENISETCS B IOTOBOPE O BHITIOJIHEHUU
paboThl WIIM B HHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), IOATBEPKAAIOIEM €T0 3aKIF0ueHHe.
(B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonnurens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIH YacTHUHYIO YTpaTy
(moBpexneHne) Marepuana (Beuy), IPUHATOTO UM OT TOTPEOUTENs, €CIH MOTPEOUTENb MPeaynpeKIcH
UCIIOJHUTEIEM 00 0COOBIX CBOWCTBAX Marepuaia (Beliu), KOTOPble MOT'YT TIOBJIEUb 32 COOOH €ro MoJIHY0
WIN YacTUYHYIO yTpary (MOBpeXIeHHe) MO0 ecly yKa3aHHbIE CBOWCTBAa MaTepuaiia (BEIId) HE MOTIIU
OBITH OOHAPYIKEHBI TIPH HAJUISKAIIEH MPUEMKE UCTIOJTHUTENIEM dTOT0 MaTepuraa (BeIn).

(B pen. denepanbpHOTO 3aKk0Ha oT 17.12.1999 N 212-D3)

Crarbs 36. O0A3aHHOCTH MCHOJHUTENA HH(POPMHUPOBATHL NOTPeOHUTEN 00 00CTOATEILCTBAX,
KOTOpble MOTYT MOBJUATHL HA Ka4eCTBO BbINMOJIHAEMOW padoThl (0Ka3bIBaeMON YCJIYru) WM
MOBJIeYb 32 C000H HEBO3MOKHOCTD ee 3aBepIIeHHs B CPOK
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOACHHE
yKa3aHU{ MOTpeOuTeNst 1 UHbIE 0OCTOSATENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITIOTHSIEMOI paOoTHI (OKa3pIBA€MOM yCIYTH) WM TTOBJIEYH 32 COO0H HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CpOK.

(B pen. @enepanbpHOTro 3akoHa OT 17.12.1999 N 212-D3)

Ecmm HOTpC6HTeHB, HECMOTpsA Ha CBOCBpPCMCHHOC H 000CHOBaHHOE I/IHcl)OpMI/IpOBaHI/Ie
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UCTIOJIHUTEIIEM, B Pa3yMHBII CPOK HE 3aMEHUT HEIPUTOJHBIA MM HEOOPOKAUYECTBEHHBIN MaTepual, He
M3MCHHUT YKa3aHUH O CIocoOe BBITONHECHHS padoThl (OKa3aHHWS YCIYTH) JUOO HE YCTPaHUT WHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTh KA4eCTBO BBIMIOJHACMON pPa0OTHI (OKa3bIBAGMOH YCIIyTH),
WCTIOJTHUTEIh BIIPABE OTKA3aThCs OT UCIIOJHECHUS JJOTOBOPA O BHIMIOJIHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. llopsinok u (popMbI OILIATHI BHINOJIHEHHOH PadoThl (0KA3aHHOI YCJIYyIH)
(B pen. @enepanpHbIX 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[HotpebuTtens 06s3aH OMIATUTH OKa3aHHBIE EMY YCIYTH B MOPSAKE H B CPOKH, KOTOPBIC YCTAHOBJICHBI
JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uactp nepBas B pen. GenepanpHoro 3akona ot 21.12.2004 N 171-03)

[TorpebuTtens 00s3aH OMIATUTH BHITOJHEHHYIO MCIIOJHUTENIEM B MOJTHOM 00BbeMe paboTy mocie ee
npuHATHSA ToTpedbuteneM. C cormacus moTpeduTess padboTa MOXKET OBITH OTUTaYeHa MM TIPH 3aKITFOUYEHUN
JIOrOBOpA B MOJIHOM pa3Mepe HIIH IIyTeM Bbl1auu aBaHCa.

(B pen. @epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYr (BBIIOJIHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEACTBOM HAJIUYHBIX WM
0E3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoii denepanuu.
(dacTb TpeThst BBegeHa denepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucmonp30BaHNM HAMHMIHON (HOPMBI pacyeToOB OIUIaTa TOBapoB (paboT, ycIyT) MOTpeOuTeneM
MPOU3BOJMUTCS B COOTBETCTBHU C YKa3aHWEM TMpojaBla (MCIOTHHUTENS) MyTeM BHECCHHS HATUYHBIX
JICHEXKHBIX CPEJCTB MPOJABIYy (MCHOIHHUTENIO), TMO0 B KPEIUTHYIO OPTaHHM3AIHI0, JHOO0 TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIESATEIbHOCTh MO MPHEMY IUIaTekKel (GU3MUecKnuX JUI, 00 GAaHKOBCKOMY
IUIATE)KHOMY  areHry (Cy0arenry), OCYyNIECTBISIIOIEMY JAEATENBHOCTh B  COOTBETCTBUU  C
3aKOHOJATEILCTBOM O OaHKaX W OAHKOBCKOH JIEATENLHOCTH, €CJIM MHOE HE YCTAaHOBIICHO (efepaibHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH TIpaBOBbIMH akTamu Poccuiickoit ®expepanuu. Ilpu sTOM
o0s3aTenbCTBa MOTPEOUTENS Tiepe]] MPOMaBIOM (HCIIONHUTENEM) IO OIUlaTe TOBapoB (padoT, yciyr)
CUHTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAIWYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEIIO), JINO0 B KPEAUTHYIO OPraHU3ALHIO, JTHO0
IUIATeKHOMY areHTy, OCYIIECTBIIIOIIEMY JESTEIbHOCTh 10 MPHEMY IUIaTeXed (pU3NYecKux Jui, Judo
0aHKOBCKOMY IIJIaT€KHOMY areHTy (CyOareHry), OCYLICCTBISIONIEMY IESTEIBHOCTh B COOTBETCTBHHU C
3aKOHO/IaTENIbCTBOM O OaHKax U OaHKOBCKOW AESITETHHOCTH.

(B pen. epepanbubix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuaa cuay. - @enepanbHblii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 39. PeryimpoBanue 0ka3aHus 0TAeJbHBIX BHI0B YCJIYT

HOCJ’ICZ[CTBI/I}I HapylaieHu:A yCJ'IOBPIfI JA0Or0OBOpPOB 00 oKazaHUH OTACJIbHBIX BUIOB YCJIYT, CCJIM TAKHUC
JAOT'OBOPLI IO CBOCMY XapPAaKTCPY HE MMOANAAA0T IO ﬂeﬁCTBHC HaCTO}I]J_Ieﬁ TJIaBbl, OMPEACIAOTCA 3aKOHOM.

Cratba 39.1. IlpaBuia oxkazaHusl OTAeJIbHBIX BUIOB YCJIYT, BHINOJHEHUS OTAeJbLHBIX BUI0B
padoT nmoTpeduTEISAM
(BBenena PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTJEIBHBIX BUOB YCITYT, BHIMOJIHEHUS OTJENBHBIX BUJOB paOOT MOTPEOUTENSIM
ycranaBiauBatorcs [IpasurensctBoM Poccuiickoit denepanuu.

I'maBa IV.TOCYJAPCTBEHHAS U OBILIECTBEHHAS 3AILIUTA
IPAB IOTPEBUTEJIENA

Cratbs 40. @enepaibHblii rocy1apcTBeHHbIH HAA30p B 00JIaCTH 3aLIUTHI IPaB NoTpeduTe el
(B pen. ®enepanbroro 3akona ot 18.07.2011 N 242-03)


consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA01EB2BF21E4A31F8C664D9CC50148684D3B332D7RBN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA01EB2BF21E4A31F8C664D9CC50148684D3B332D7R9N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFBB18CAB06E776F816133DFAC16B86DB575D8A85D3B23778DBRAN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA01EB2BF21E4A31F8C664D9CC50148684D3B332D7RFN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA00EB2BF21E4A31F8C664D9CC50148684D3B331D7RFN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA01EB2BF21E4A31F8C664D9CC50148684D3B332D7RDN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B88DAF00E976F816133DFAC16B86DB575D8A85D3B3317CDBRFN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFBB18CAB06E776F816133DFAC16B86DB575D8A85D3B23778DBR9N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFBB58EA403E676F816133DFAC16B86DB575D8A85D3B2377CDBREN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFBB78BAA06E076F816133DFAC16B86DB575D8A85D3B2377FDBRCN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289A800EB2BF21E4A31F8C664D9CC50148684D3B231D7R2N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B180A904E976F816133DFAC16B86DB575D8A85D3B2377BDBRCN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFBB088AF03E076F816133DFAC16B86DB575D8A85D3B2377BDBR9N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B180A904E976F816133DFAC16B86DB575D8A85D3B23778DBRBN

1. ®enepanbHBIi TOCYIapCTBEHHBIM Ham30p B 007acTH 3allUThl  IpaB  MOTpeOUTENnCH
OCYIIECTBISICTCS YIIOJHOMOYCHHBIM (PellepalibHbIM OpraHOM HCIOJHHUTEIBHOW BiacTH (fajiee - OpraH
TrOCY/IapCTBCHHOTO HA[30pa) B MOpsiJIKe, ycTaHOBIeHHOM [IpaBuTenpcTBoM Poccuiickoit denepanuu.

2. denepanapHBIN TOCYIAPCTBEHHBIA HAI30p B OONACTH 3allUTHI MIPaB MOTpeOUTeNel BKIIOYaeT B
ceOst:

1) opranuzauuio W TPOBEACHHUE INPOBEPOK COONIOACHUS H3TOTOBUTEISIMU (MCIIOJHUTEISIMH,
IPOJABLAMHM, YIIOJHOMOYEHHBIMH OPraHM3alMsAMH WM  YHOJIHOMOYEHHBIMH WHAMBUIYaJIbHBIMU
OpeANpUHAMATEISIMHA, UMIIOpTepamMu) TpeOOBaHWH, YCTAHOBJICHHBIX MEXIyHApOAHBIMU JOTOBOPAMH
Poccuiickoit ®enepanuu, HACTOAMMM 3aKOHOM, IpYrUMH (eaepaqbHBIMH 3aKOHAMH W HHBIMU
HOPMAaTHBHBIMHU TPAaBOBBIMU akTamu Poccuiickoit denepannu, peryInpyonMMi OTHOIIIEHHS B 00IacTH
3alIMTBl MPaB MOTpeOuTenel (ganee - obOs3aTeNbHBIE TPEeOOBAaHMA), MPEANUCAHUIN MOMKHOCTHBIX JIUI]
opraHa rocyJ1apcTBEHHOI'0 HaJ30pa;

2) OpraHM3anyio U MPOBEJCHHE MPOBEPOK COOTBETCTBHUS TOBApoB (paboT, yciayr) o0s3aTelbHBIM
TpeOOBaHUsIM, OOECHEUUBAOIIUM 0€30MacHOCTh TOBapoB (paboOT, YCIyr) Ui JKU3HH M 3J0POBbS
MOTpeOUTENeH, OKPYKAIOMICH Cpelbl, NPEAYNPeKICHUE ICHCTBHNA, BBOAANIMX NOTpeOUTENeH B
3a0MIy’KIeHre, U MPeJOTBpalleHue NMPUYMHEHUS Bpeda MMYLIECTBY MOTpeOUTENeH, YCTAHOBICHHBIM B
COOTBETCTBHH C MEXIYHapOJHBIMH noroBopamu Poccuiickori ®enepanyu, GpenepanbHbIMUA 3aKOHAMHU H
VHBIMU HOPMaTUBHBIMU IIPaBOBbIMU akTamu Pocculickoit @enepannu;

3) mpuUMeHeHHEe B TIOpPSIIKE, YCTaHOBJICHHOM 3aKOHOJATEeNsCTBOM Poccuiickoit deneparmm, mep
NpeceueHys HapyleHni 00s3aTeIbHBIX TpeOOBaHMH, BbIaYy TIPEANMCAHNN O IPEKPALlCHUN HapyIICHUH
MpaB MOTPEOUTENICH, O TNPEKpaIleHUHd HapyIIEHUH O0013aTeNIbHbIX TpeOOBaHUH, 00 YCTpaHEHUH
BBISBJICHHBIX HapylIeHUH o0O0S3aTeNbHbIX TpeOOBaHWi, MPHUBICYCHHE K OTBETCTBEHHOCTH JIWL,
COBEPUIMBIINX TAaKHE HAPYILIECHUS;

4) cucreMaTHyeckoe HAONIOJCHUE 32 WCIONHEHHEM O00s3aTelbHbIX TpeOOBaHWH, aHANW3 W
NPOTHO3MPOBAHWE COCTOSIHUSI ~HCIOJHEHMS  OOS3aTeNbHBIX TPeOOBaHWUH IPH  OCYIIECTBICHHU
HU3TOTOBUTCIAMU (I/ICHOJ'IHI/ITGJ'ISIMI/I, npoaaBLaMu, YIIOJIHOMOYCHHBIMHU OopraHuv3anusamMu U
YIIOJIHOMOYECHHBIMU UHAWBUAYAJIbHBIMU NIPEANIPUHUMATECIIAMHU, HMHOpTepaMI/I) cBoeit JCATCIIbHOCTH,

5) cratucTHyeckoe HaOIIOACHUE B 00JAcCTH OOCCICUEHUs 3alUTHI MpaB MOTpeOUTeNnei, yueT u
aHaJIU3 CJIyYaeB MPUYMHEHUS BPeia )KU3HHU U 3JI0POBbIO MIOTPEOUTENEH, OKPYIKAIOIICH Cpezie U UMYIICCTBY
noTpeduTeNnel, CBSI3aHHOIO C MPHOOPETEHHMEM U HCIIOJIb30BaHUEM TOBapoB (paboT, YCiIyr) c
HEJIOCTaTKaMH, OMACHBIX TOBapoB (paboT, yciayr) nmbO0 C MPEeJOCTaBICHHEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HETOJIHOW, HEJOCTOBEPHON M BBOJSINCH B 3a0nyxaeHHe HHGOPMAIUU O TOBapax
(paborax, ycioyrax);

(B pen. ®enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) eXerojHoe MpoBeIEHNE aHAM3a M OLUEHKH 3(PGEKTHBHOCTH (eiepaIbHOro rocyJapcTBEHHOTO
Ha/30pa B 00JacTH 3alUTh] [IPaB IOTPEOUTEIIEH;

7) ©XKerogHywo IIOATOTOBKY HAa OCHOBAaHHMH PE3YJIbTATOB JEATEIBHOCTH, NPEAYCMOTPEHHON
MOJANYHKTaMH | - 6 HACTOSAIIEro MyHKTa, FOCYAapCTBEHHBIX JOKIJIAIOB O 3alllMTE MpaB MOTpeOUTeei B
Poccuiickoit ®enepanuu B nopsizike, yctaHoBieHHOM [IpaBurenbctBoM Poccuiickoit @eaepaiuu.

3. K oTHOmeHusM, CBSI3aHHBIM C OCYLIECTBICHHEM (ellepalbHOTO rocyIapCTBEHHOTO Haa3opa B
o0jacTH 3amuTHl TpaB NOTpeOuTeNel, OpraHu3aliel U TPOBEAECHHEM IIPOBEPOK H3TOTOBUTENEH
(McionmHUTENEN, MPOJABIOB, YIOJIHOMOUYEHHBIX OPTaHM3alWK WM YIIOJIHOMOYEHHBIX WHIMUBUIYaIbHBIX
npeanpruHUMAaTeIel, UMIOPTEPOB), MPUMEHSIOTCA nonokeHus dexepanbHoro 3akoHa ot 26 nexadps 2008
roga N 294-03 "O 3ammure mpaB OPUAWYSCKHX JHI ¥ WHANBHAYAIHHBIX MPEANPUHAMATEICH NpH
OCYIIECTBICHUH TOCYITAPCTBEHHOTO KOHTPOJIS (HAI30pa) ¥ MyHHIIUIIAIIEHOTO KOHTPOJIS".

4. JloMKHOCTHBIC JMIla OpraHa TOCYAapCTBEHHOTO HaA30pa B IMOPSJKE, YCTaHOBICHHOM
3aKoHoJIaTenbCcTBOM Poccuiickoit denepaiiniv, UMEIOT MPaBO:


consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFBB280AE06E076F816133DFAC16B86DB575D8A85D3B2377ADBR2N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B18CAC01E176F816133DFAC16B86DB575D8A85D3B2377ADBR2N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B18AAC07E276F816133DFAC16B86DB575D8A85D3B23678DBRDN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFBB88AAE03E776F816133DFAC16B86DB575D8A85D3B2377BDBRCN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B289A40DE876F816133DFAC1D6RBN

1) 3ampamuBaTh U MOIyYaTh HA OCHOBAaHWU MOTHBHUPOBAHHBIX MUCHMEHHBIX 3alPOCOB OT OPTaHOB
TOCYJApCTBCHHOW BJIACTH, OpPTaHOB MECTHOTO CaMOYIpaBJICHUs, OOIIECTBEHHBIX OpraHU3allHi,
W3rOTOBUTENEH (MCIIONHUTENEH, MPOJABIOB, YIIOTHOMOUYCHHBIX OPTraHWU3allii WM YIOJTHOMOYCHHBIX
WHMBHUTyJIbHBIX MIPEAIPUHUMATENCH, UMIOPTEPOB) UH(OPMAIUIO U IOKYMEHTBI TI0 BOITPOCAM 3all[UThI
IIpaB MOTPEONTEICH;

2) OecIpenaTCTBEHHO 110 TMPEIbSIBICHUN CIyXeOHOTO YIOCTOBEPEHWS W KOMWW TPHKa3a
(pacriopsikeHHs) PYKOBOAMTENS (3aMECTHUTENSI PYKOBOJHUTENSI) OpraHa TOCYAapCTBEHHOTO Haja3opa O
HA3HAYCHHWU TIPOBEPKHU IOCENIATh TEPPUTOPHIO, 3/IaHWS, TIOMEIICHHS U COOPY)KCHUS, UCIIOJIb3yeMbIC
U3TOTOBUTENEM (HUCIIOJHUTEIEM, MPOAABIIOM, YIIOJHOMOYCHHOW OpraHM3alliel WIH YIIOJHOMOYCHHBIM
WHIMBHTy AJTbHBIM TPEAIPUHUMATEICM, UMIIOPTEPOM) ITPH OCYIIECTBICHUH CBOCH JISATSIIBHOCTH, B LENSIX
MPOBEJICHHUS MEPOTIPHUSTHH MO KOHTPOJIIO;

3) mpoBoaUTH 0TOOP PO M 00PA3IOB TOBAPOB, MPEAHAZHAYECHHBIX JJIS PEATN3ALNN U PEATH3YEMBIX
MOTPEOUTEIISIM, JJ1s1 IPOBEACHUS UX UCCIICJOBAHUMN, HCITLITAHUH;

4) BBIIABaTh M3TOTOBUTENSM (MCHIOTHUTENSAM, MPOJIABIAM, YIOJTHOMOYEHHBIM OPTaHU3AINsIM N
YIOJHOMOYEHHBIM MHAUBUAYATHHBIM MPEANPUHAMATEIISIM, UIMIIOPTEpaM) TIPEANMCAHUS O TPEKpalCHUN
HapYIICHUH IPaB NOTPEOUTENEH, O MPEKPALICHUH HAPYIICHHI 00s13aTeIbHBIX TPeOOBaHUH, 00 yCTpaHCHUU
BBISBJIICHHBIX HApYIICHWH O00S3aTeNbHBIX TPeOOBaHM, O MPOBEIESHUH MEPOIPHUATHHA MO OO0ECTICUSHUIO
NPEJOTBpAIICHHUs Bpela )KU3HH, 370POBBIO 1 UMYIIECTBY MOTpeOUTENEH, OKpY Karolel cpee;

5) coCTaBNsATh MPOTOKOJIBI 00 aAMUHUCTPATUBHBIX MPAaBOHAPYIICHUSIX B OOJIACTH 3allIUTHI MPaB
norpebuTenei, paccMaTpuBaTh Jeia 00 yKa3aHHBIX aIMUHUCTPATUBHBIX IPABOHAPYIICHUSIX U IPUHUMATh
MepBbI 10 PeA0TBPALIEHUIO TAKUX HapyILIEeHU;

6) HaIpaBJIATH B YIIOJIHOMOYEHHBIE OpraHbl MaTEpUAIIbl, CBSI3aHHBIC C HAPYLICHUSIMH 0053aTEIIbHBIX
TpeOOBaHMA, AJIs PELICHUs] BOIIPOCOB O BO30Y>KACHUH YTOJIOBHBIX JEJI 10 MPU3HAKAM IPECTYIJICHNH;

7) oOpamarbcsi B CyA C 3asBICHUSMH B 3allUTy NpaB MOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOINPEeTICHHOr0 Kpyra IOTpeOuTenel, a TakkKe C 3asBICHHAMH O JIMKBHIALUH HW3TOTOBHTEIS
(ucnonHUTENSA, TPOJABLA, YINOJIHOMOYEHHOH OpraHM3allid, HUMIIOpTepa) MO0 O MpeKpalieHun
JACATCIIbHOCTHU WHIUBUAYAJTBHOT'O MMpEAITPUHUMATEIIA (YHO.HHOMO‘IGHHOFO WHANBUAYAJIBbHOT'O
MpeIpUHUMATENIs) 32 HEOJHOKpaTHOe (/1Ba U Ooyiee pa3a B TE€UEHHE OJHOTO KaJEHIApHOIO rojia) Wiu
rpyboe (moBieKIiee CMepTh WJIM MAaccOBbIe 3a00NeBaHUs, OTPABJICHUs JIO/eil) HapylleHHe IpaB
noTpeduTeNen.

5. Opras rocy1apcTBEHHOT'O HaJ30pa MOKET OBbITh IIPUBJICUCH CyJOM K yJaCTHIO B JieJie JIN0O BIIpaBe
BCTyHaTh B [IEJIO 110 CBOEH MHWIMATUBE WM 110 MHALHUATUBE JIML, YYAaCTBYIOLIMX B jAeje, IS Aa4u
3aKJIFOUCHUA TI0 A€y B HOCIIX 3alllMTbl IIpaB HOTpe6I/ITeJ'IeI71 B IMOpAAKE, YCTAaHOBJIICHHOM
3aKO0HOJATENbCTBOM Poccuiickoit @enepanun.

5.1. Ilpennucanue, BbIIAHHOE NIPU OCYILECTBICHHH TOCYIAPCTBEHHOTO HAa30pa B 00JIACTH 3aLIUTHI
npaB MOTPeOHTENeH, MOXKET ObITh 00XKATOBAHO B apOUTPAXKHBIN CyJl B TEYCHUE TPEX MECSIIEB CO JIHS €ro
BbIZIaYd. B ciiydae TUpPUHATHSA 3asiBiieHHs 00 OOKaJOBaHMM 3TOTO MPEANUCAHHS K MPOHU3BOJICTBY
apOUTPaKHOTO Cy/Ia UCTIOJHEHHE STOTO NPEANICAHNs TPUOCTAHABINBACTCS 10 JIHS BCTYIUICHHS PEILICHUS
apOUTPaXHOTO CyJia B 3aKOHHYIO CHITY.

(1. 5.1 BBenen denepanbHbIM 3ak0oHOM OT 21.12.2013 N 363-D3)

6. Opran rocyapCcTBEHHOTO HaJ30pa BIIPAaBE JaBaTh Pa3bsCHEHHWA IO BOIpPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepannn, peryiupyronux OTHOLEHUS B
00JacTH 3alUTHI IPaB OTPEOUTENEH.

7. TocynmapCTBeHHBI Hag30p 32 COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE€30MACHOCTH,
YCTaHOBJICHHBIM TEXHUYCCKUMU periaMmEHTaMu, OCYHICCTBIIACTCA TaKXKeE YIIOJITHOMOYCHHBIMU
(denepanbHBIMM OpraHaMy HCIIOJIHUTEIBHON BIIACTH B COOTBETCTBHMH C 3aKOHOATEILCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. OpraH rocyaapcTBEHHOTO Ha/[30pa COBMECTHO C YIOJTHOMOUYEHHBIMHU (pelepabHBIMUA OpraHaMiu
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UCIIOJIHUTEIILHOM BJIAaCTH, YKAa3aHHBIMU B ITyHKTE€ 7 HAcCTOSIIEH CTaThy, OCYILIECTBIIsAET (POPMUPOBAHUE U
BE/ICHHE OTKPBHITOTO ¥ OOIIEAOCTYHMHOTO TI'OCYAApCTBEHHOTO HMH(OPMAIMOHHOTO pecypca B 00JacTH
3alIMTBl TpaB NOTpeduTeneil, kadecTBa M 0O€30mMacHOCTH TOBapoB (paboT, yciayr) B TOpSIKe,
ycraHoBiieHHOM [IpaButensctBoM Pocculickoit @enepanuu.

(1. 8 BBemeH DeaepaabHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratba 41. OOsSI3aHHOCTL U3rOTOBHUTENs (MCHOJHMTENS, MPOAABIA, YNOJHOMOYEHHOM
OpPraHu3alMy WM YMNOJTHOMOYEHHOr0 HWHAUBUAYAJIbHOTO MNpeINpUHUMATENs, HMIOpPTepa) MO
NMpeI0CcTABIEHII0 HH(pOpMAMU OPraHy rocy1apcTBeHHOr0 HA/30pa

(B pen. ®enepanbnoro 3akona ot 18.07.2011 N 242-03)

NzroroButens (MCIONHUTEND, TIPOAABEI, YIIOJHOMOYEHHAS OPTaHHU3ANHA WM YIOJTHOMOYEHHBIN
WHIWBUAYaJIbHBIN IpeIIpUHIMATENb, HIMIIOPTEP) 110 TPEOOBAHUIO OpraHa rocyIapCTBEHHOTO HAA30Pa, €0
JOJDKHOCTHBIX JIML 00s3aH MPEeNOCTaBUTh B YCTAHOBJICHHBIH HMH CpPOK JOCTOBEPHBIC CBEICHHS,
JIOKYMEHTAIINIO, O0BSICHEHHUS B TUCHMEHHOH U (WIH) YCTHOH (hopMe 1 HHYI0 HH)OPMAITHIO, HEOOXOIMMYIO
JUTSL OCYIIIECTBIICHHSI OPTraHOM TOCYIapCTBEHHOTO HA/30pa U €r0 TOMKHOCTHBIMH JIUIIAME TTOJTHOMOYHIA,
YCTaHOBJICHHBIX 3aKOHOATENbCTBOM Pocculickoit @enepanuu.

Cratbs 42. YrpaTnia cuiy. - @enepanbnblii 3akoH ot 21.12.2004 N 171-P3.

Cratbsa 42.1. [loJJHOMOYMS BBICHINX HCIOJHHMTEIbHBIX OPraHOB IrOCYAAPCTBEHHON BJIACTH
cyOobexkToB Poccuiickoii @enepanum B 00/1aCTH 3alIUTHI IPAB NOTpedUTE el
(BBenena PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Brictmii  MCTIONHWUTENBHBIA OpPraH TOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOMIETO CyOBeKTa
Poccuiickoit Denepanyivi OCYIIECTBISIET MEPOTPHUATHS 10 Peau3aliui, 0OECIIEYeHNI0 W 3aIllUuTe TpaB
norpeduTeNnel U B peseax CBOUX MOJTHOMOYHUI MPUHUMAET OIpeIeIeHHbIE MEphI.

Crartbsa 42.2. Ilepenaya ocyimecTBJIeHHS] MOJHOMOYMI OpraHa rocyJapcTBeHHOro Haja30pa
OpraHaM MCHOJTHUTEJIbHOM BJIacTH cy0beKTOB Poccuiickoii ®enepanun
(BBenena PenepanbHbIM 3akoHOM 0T 13.07.2015 N 233-03)

[lonHOMOYMS opraHa TOCYAapCTBEHHOTO Hag3opa IO OCYHIECTBICHHIO  (eaepajbHOro
TOCYJapCTBEHHOTO Haj30pa B O0JAcTHW 3allUThl IpaB MOTpeOHMTENEeHd MOTYT TepelaBaTbCs JUIs
OCYIIECTBIICHHsI ~ OpraHaM  HCIIOJIHUTEIIEHOW  BIAcTH  cyObekToB  Poccwiickoit ~ Denepanuu
noctaHoBieHusamu [IpaBurensctBa Poccuiickoit @enepanuu B MopsiliKe, yCTaHOBICHHOM DeaepaabHbIM
3akOHOM OT 6 OKTA0pst 1999 roga N 184-03 "OO6 o0mMX NpUHIMIAX OPraHU3AIMU 3aKOHOATEIBHBIX
(mpencraBUTENbHBIX) M HUCHOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOM BiacTH cyObekToB Poccuiickoit
®epnepauun".

Cratbd 43. OTBeTCTBEHHOCTH 32 HAPYLIeHHE MPaB MOTpeduTe/ e, yCTAHOBJIEHHBIX 3AKOHAMH
W MHBIMH HOPMATHBHBIMHU NPaBOBbIMH akTaMu Poccuiickoil @enepanun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHue mpaB NOTpeOUTeNed, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMA HOPMAaTHUBHBIMU
npaBoBEIME akTamu Poccuiickoii denepanuu, mpoaasel] (UCIIOIHNATENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anusi WJIA YIOJHOMOUYCHHBIH WHANBUAYAIBHBIA TNpEANPUHUMATETh, HWMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'PaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCThH B COOTBETCTBUHU C
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

Cratban 44. OcyumecTB/ieHHe 3allUThl MpPaB MNOTPeduTeNell opraHaMm MeCTHOTO
caMoynpaBJieHust
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amurtel mpaB moTpeOuTenel Ha TEPPUTOPUU MYHUIIMIIAILHOTO OOpa30BaHUsl OpPTaHbI
MECTHOTO CaMOYIIpaBJICHUS BIPABE:
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paccMarpuBaTh JKaloOBbl TMOTPEOUTENCH, KOHCYJIbTUPOBAaTh WX IO BOMpPOCaM 3alllWTHl TIpaB
MOTPeOUTENCH;

oOpataThCs B Cy/Ibl B 3aIIUTY NpaB MOTpeOUTENe (HEONPEICICHHOTO Kpyra MOTpeOuTeNei ).

[Ipu BeIIBIEHHMH TIO kanmoOe MOoTpeduTeNns ToBapoB (paboT, yCcIyr) HEHaIEeKallero KadecTra, a
TaKkKe OMNACHBIX JUIS JKW3HH, 3/0POBbS, HMYIIECTBA IOTPEOMTENCH U OKPYXKAIOIMICH Cpeibl
HEe3aMeJIUTENILHO M3BEIAaTh 00 3TOM (e/iepaabHble OPraHbl HCIIOJHUTEILHON BIACTH, OCYIIECTRIISIFOIINE
KOHTPOJIb 32 Ka4eCTBOM H 0€301IaCHOCTHIO TOBapOB (pabdoT, yciyr).

IMpuem xanod moTpeOUTENedl MOXKET OCYHIECTBISITECS Yepe3 MHOTOPYHKIHOHAIBHBIC ICHTPHI
MPEIOCTABIICHHSI TOCYIaPCTBEHHBIX ¥ MYHUIIUIIATBHBIX YCITYT.
(gacth TpeThs BBemeHa DenepanbHpIM 3aKk0HOM OT 28.07.2012 N 133-D3)

Cratbi 45. [IpaBa o01ecTBeHHBIX 00beJMHEHNI MOTPeduTe el (UX accouuanuii, COI030B)
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxnane BnpaBe OObESOUHATHCS Ha JOOPOBOJBHONW OCHOBE B OOIICCTBEHHBIC OOBEIMHCHHS
MOTpeOUTENeH (MX aCCOIMAIINH, COI03bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO NIEATEIFHOCTh B COOTBETCTBUH C
yCTaBaMH YyKa3aHHBIX OOBEIMHEHHWH (WX acCOIMalri, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoi
®denepanuu.

2. OOmecTBeHHBIE 00BETUHEHUSI TOTpeOuTeNnel (MX accolMalyy, COIO3bI) AJIST OCYIIECTBIICHUS
CBOMX YCTaBHBIX LieJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00sA3aTeNIbHBIX TpeOOBaHMI K ToBapaM (paboTaM, yciiyram), a TakKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX NMPABOBBIX akTOB Poccuiickoil ®enepannu, peryinupyronmx
OTHOIIIEHHS B 00JIACTH 3aIIUTHI IPAB MOTPEOUTENEIH;

MPOBOJUTH HE3aBUCHMYIO JKCIIEPTU3y KauecTBa, O€30MacCHOCTH TOBapoOB (PadOT, YCIIyT), a TaKxkKe
COOTBETCTBHS IOTPEOMUTENBCKUX CBOIMCTB TOBapoB (pabor, yciyr) 3asBIEHHOHM IPOAABLAMH
(M3roTOBUTENISAMH, UCIIOTHUTENSAMH) HH)OPMALIMHU O HHX;

OCYIIECTBIATh OOIECTBEHHBI KOHTPOJIb 3a COOJIOICHHEM IpaB MOTpeOUTENel W HampaBlsTh B
OpraH TOCYJapCTBEHHOTO HaJI30pa W OpraHbl MECTHOTO caMoympaBieHus wuHpopManuio o QaxTax
HapyIICHWH TIpaB MOTpeOWTeNel UIsi TMPOBEACHUS NMPOBEPKH 3TUX (JAaKTOB W TPHUHSITHSA B CIy4ae WX
MOJATBEPXKIACHHUS MEp M0 MNPECEYCHHIO HapyIICHWH mpaB NOTpeOuTeNied B TmpesesaX MHOTHOMOUMH
YKa3aHHBIX OPraHOB, yYaCTBOBATh B MPOBEJCHUH SKCIIEPTU3 1O (pakTaM HapyIIeHU! MpaB moTpeduTenei
B CBSI3M C oOparnieHnssMu norpeduteneit. [lpu ocymiecTBieHnn o0IeCTBEHHOTO KOHTPOIISI OOIIECTBEHHBIE
o0bemuHEHUsT TMOTpeOuTeNe (WX accolMaluM, COIO3bl) HE BIpaBe TPeOOBAaThH OT HM3TOTOBUTENECH
(uconHMUTENEN, POJABIOB, YIOIHOMOUYEHHBIX OPraHMU3ali WM YIIOJHOMOYEHHBIX WHIUBUAYAIbHBIX
MpeITPUHUMATEINIEH, UMIIOPTEPOB) MPEICTABICHUE TIOKYMEHTOB (BBITOJIHEHUE JEWCTBUH), 00SI3aHHOCTh
npe/IcTaBIeHUs (BBITOIHEHHUS ) KOTOPBIX 110 TPEOOBAaHUIO MOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. ®enepanproro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsTh HHQOPMAIKIO O TpaBax MOTpeOuTeNed U 0 HEOOXOIUMBIX JAEHCTBUAX MO 3aIIUTE
9THX TPaB, O pe3yJIbTaTax CPAaBHUTEIBHBIX HCCIIEJOBaHII KauecTBa TOBapOB (padoT, ycIyr), a TAKKe HHYIO
UHpOpMAaIUIo, KOTOpas OyJeT CriocoOCTBOBATh peali3aliy NPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENCH.
[lyGnukyemble OOIIECTBEHHBIMH OOBEAMHEHHSAMHU MOTpeOuTenel (MX accouualusMHu, COIO3aMH)
pEe3yJIbTaThl CPABHUTEIBHBIX HCCIICIOBAaHUI KayecTBa TOBAPOB (paboT, yCIIyT) HE SBIISIOTCS PEKIAMOii;

BHOCHUTH B (DejiepalibHbIe OPTaHbl HCTIOTHUTENLHOMN BIIACTH, OPTaHNU3AINH MPEIOKEHHS O TPHHSATHH
MEp MO NOBBIIEHHWIO KayecTBa TOBapoB (padoT, yciyr), MO NPHOCTAHOBICHHIO IPOW3BOJICTBA M
peann3anyy TOBapoB (BBITOTHEHHS pabOT, OKa3aHUsS YCIYT), 0 OT3bIBY C BHYTPEHHErO PHIHKA TOBAapOB
(pabor, yciyr), HE COOTBETCTBYIOIINX MPEIBIBIIEMbIM K HUM W YCTAHOBJICHHBIM 3aKOHOIATEIHCTBOM
Poccuiickoit ®eaepannu 0 TEXHHYECKOM PETYIMPOBAHUU 00513aTEIbHBIM TPEOOBAHHAM;

BHOCUTBH B OpraHbl IPOKYpaTyphbl U q)eﬂepaﬂBHLIe OpraHbl HCIOJIHUTCIIFHOHN BIIACTH Marcpualibl O


consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B88FA407E676F816133DFAC16B86DB575D8A85D3B23679DBR8N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B088A804E076F816133DFAC16B86DB575D8A85D3B23778DBRAN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FFDB289AA01EB2BF21E4A31F8C664D9CC50148684D3B330D7R3N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B88EAD07E776F816133DFAC16B86DB575D8A85D3B23778DBR8N
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B180A904E976F816133DFAC16B86DB575D8A85D3B2377EDBRCN
consultantplus://offline/ref=3107338F36674B73C292D2B10E989F3FF8B288AE06E976F816133DFAC16B86DB575D8A85D3B2377DDBR8N

MPUBIICYEHUH K OTBETCTBEHHOCTH JIWII, OCYILECTBIISIIOIIUX IPOU3BOJCTBO M peald3alyi0 TOBAapOB
(BBIMOJIHEHHE PabOT, OKa3aHHE YCIIYTr), HE COOTBETCTBYIOUIUX MPEABABISCMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKKe HApPYIIAIONUX IpaBa MOTPEOUTENCH, YCTAHOBJICHHBIC 3aKOHAMH W WHBIMU
HOpPMaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit denepauny;

oOpamaTsCsi B OpraHbl MPOKypaTypsl C TPOCEOAMH TPUHECTH TPOTECTHI O TMPU3HAHUHT
HEJICUCTBUTCIIBHBIMA ~ aKTOB  (DEICPAIbHBIX OPraHOB HWCIOJHHUTEIHHOW BJIACTH, AaKTOB OPraHOB
UCTIOJTHUTENILHOW BJacTH CyObeKkToB Poccuiickoit ®enepanii W aKTOB OpPraHOB  MECTHOTO
CaMOYNpaBJIeHHs, MPOTUBOPEYAIINX 3aKOHAM ¥ MHBIM PETYIHPYIOIIAM OTHOIIEHUS B OOJIACTH 3aIllUTHI
npaB NOTpeduTeNeii HOpMaTUBHBIM MPaBOBLIM akTaM Poccuiickoit deneparum;

oOpamaThCs B CyAbl C 3asABICHUSIMH B 3alllUTy TMpaB IMOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTJIENBHBIX TTOTpeduTeNel (rpynmsl noTpeduTenei, HeompeAeIeHHOTO KpyTa moTpedurenei);

y4acTBOBAaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B ()OPMHPOBAHMH OTKPBITHIX H
00IIeTOCTYITHBIX TOCYIaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 0OJIACTH 3aIIUTHI MTPaB MOTPeOUTENEH,
KadecTBa U O€30I1aCHOCTH TOBapOB (padoT, yCIIyT).

(abzan; BBenen depepanbHbiM 3akoHOM oT 18.07.2011 N 242-@3, B pen. PenepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeOIpeaeJIeHHOr0 KPyra norpeourenei
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Opran TOCyZapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIIPABIICHUS, OOIIECTBEHHBIE
00BbeIMHEHUS MTOTPEOUTENCH (X aCCOIMAIIMU, COIO3bI) BIIPABE MPEIBSIBIATH UCKH B CY/IbI O TIPEKPAIICHUN
MIPOTUBOIIPABHBIX ACWCTBUN N3TOTOBUTENS (MCIIOTHUTES, TIPOIABIIa, YIIOJTHOMOYSHHON OpTaHM3aIiH HITH
YIOJTHOMOYEHHOTO WHAWBUAYAILHOTO MPEATPUHUMATEINSI, UMIIOPTEPa) B OTHOMIEHUH HEOMPEIeIEHHOTO
Kpyra norpeourenei.

(dacte mepBas B pen. Pexnepanproro 3akona ot 18.07.2011 N 242-03)

[Ipu ynoBieTBOpeHNH TaKOTO UCKA CyZ 0OS3bIBaeT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIEHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOW MH(GOPMAIMN MM MHBIM CIIOCOOOM IO CBENIEHUS MOoTpeOuTeneit
peleHue cya.

BerynuBiiee B 3aK0OHHYIO CHITY pEllIeHHE Cy/1a O IPU3HAHUA JIEHCTBUI U3rOTOBUTEINS (MCIIOHUATEIS,
MPOaBIa, YIIOITHOMOYEHHOW OPraHu3aIlui WIH YIIOITHOMOYEHHOTO HHINBUAYAITBHOTO MTPEIITPUHAMATEIS,
UMIIOpPTEpa) MPOTHUBOIIPABHBIMU B OTHOIIICHUM HEOIPEIEICHHOr0 Kpyra moTpeduTeiell 00s13aTesIbHO JIJIs
CyJla, paCCMaTPUBAIOIETO MCK MOTPEOUTENS O 3alIUTe ero MpaB, BOSHUKIIUX BCJCACTBUE HACTYILICHUS
TPaXXTAHCKO-TIPABOBBIX ~ IIOCIEACTBHIA  ACWCTBUHA  M3roTOBHTENs  (MCTHONHHTENS,  IPOAABIIA,
yHOHHOMO‘IeHHOfI opraHuvsanuun WJin YHOOJHOMOYCHHOTO WHAWBUAYAJIbHOTO MMpeAIpuHUMAaTEIIA,
I/IMHOpTepa), B 4aCTH BOIIPOCOB, UMECJIN JIX MECTO TaKHE ZIefICTBHH 1 COBCPIICHBI JIM OHU U3TrOTOBUTCIIEM
(uconHUTENEM, TIPOIABIIOM, YIIOJTHOMOUYEHHON OpTaHU3aIlieil Ui YIIOJTHOMOYEHHBIM WHIUBH Y aJIbHBIM
MIPEITPUHAMATEIIEM, HMIIOPTEPOM).

ONHOBPEMEHHO C Y/AOBJCTBOPEHHUEM HCKA, MNPEABIBICHHOIO OOIIECTBEHHBIM O0BEIUMHEHUEM
norpeduteneld (WX accolManued, COK30M), OpraHaMH MECTHOTO CaMOYIpAaBICHUS B HHTEpPECcax
HEOTIPE/ICTICHHOTO Kpyra MOTpeOuTeNnel, Cyl NPUHHMAET PEIIeHHE O BO3MEIIEHUH OOIIECTBEHHOMY
o0bemuHEeHNI0 MOTpeOuTeneil (MX accoIMarii, COK3y), OpraHaM MECTHOTO CaMOYIIPAaBJICHHS BCEX
IMOHCCCHHLIX I10 JACITY Cy}le6HI)IX HU3ICPIKCK, a TAKXKE MHBIX BOSHUKIINUX 10 O6paH_[eHI/I$I B CYJ 1 CBA3aHHBIX
C paccMOTpEHHUEM Jieia HeOOXOUMBIX PacXO/0B, B TOM YHCIIC PACXOJIOB Ha MPOBEIECHUE HE3aBUCUMOM
OKCIICPTU3EI B CITy4ac€ BbIABJIICHUSA B PE3YJILTATE IIPOBEACHUA TaKoi OKCIICPTU3bI HAPYUICHU A OGﬂSaTeHBHBIX
TpeOOBaHMt K TOBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickoit ®enepanuu
b.EJIbLIH
Mockaa, Jom CoBeToB Poccun
7 despanst 1992 roga
N 2300-1
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